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«OueHKka cooTBETCTBUAY
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depnepanbHOro areHTcTBa no TeXHUYECKOMY perynmpoBaHuio

N METPOSIOTUM OT «__ » 20 1. Ne

4 Hactodwmi ctaHgapT WOEHTUYEH MeXAyHapOAHOMY CTaHOapTy
ISO/IEC 17024:2026 «OueHka cootBeTcTBUA. OBLLMEe TpeboBaHUs K opraHam,
npoBoadawmnm ceptudukaumto nepcoHana» (ISO/IEC 17024:2026 «Conformity
assessment — General requirements for bodies operating certification
of personsy, IDT).

[Mpy NnpMMeHeHnn HacTosILWero ctTaHaapTa pekoMeHayeTCa UCNOoSb30BaThb
BMECTO CCbINIOMHbIX MEXAYHApPOAHbIX CTaH4apTOB  COOTBETCTBYHOLLME
MM  HauuoHamnbHble CTaHAapTbl, CBEAEHUS O KOTOPbIX MNpPUBELEHbI

B OOMOJSTHUTENBbHOM npunoxeHuu OA.
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lMpasuna npumeHeHUss Hacmosiwez2o cmaHdapma YycmaHO8/1EHbI
8 cmambe 26 Q@eldeparnibHo20 3akoHa om 29 urwHs 2015 2. Ne 162-03
«O  cmaHdapmusauuu e Pocculckou  ®edepauuu».  UHgpopmauus
06 U3MeHeHuUsIx K Hacmosiuemy cmaHOapmy rybrnukyemcsi 8 exe200HOM
(no cocmosiHuto Ha 1 Heapsi meKyuweao 2o0a) UHGboOPMayUOHHOM yKalamersie
«HauuoHarnbHble cmaHOapmebl», a oguyuarbHbIi MeKcm U3MeHeHUU
U rornpasoKk — 8 eXeMecs4yHo u3dasaemMoM UHGOpMaUuUOHHOM yKalamerie
«HauuoHanebHele = cmaHOapmebl». B criyyae  nepecmompa  (3aMeHbl)
usiu OMmMeHbI Hacmosiueao cmaHdapma coomeemcemeyrujee yeedoMrieHuUe
bydem  onybnukoeaHo 8  briuxauwem  8bINyCKE  €XeMeCsS4YHO20
UHOpMayUuOHHO20 yKasamejisi «HauuoHarnbHbIE cmaHOapmabli».
Coomeemcmesytowiasi UHgopmauus, yesedomrieHue U mekcmol
pasmeuwaromesi makxe 8 UHopMayuoHHoU cucmeme obuweao rnosib308aHus
— Ha ogbuyuarnbHoMm catme @edepasibHO20 azeHmMcmea o MexHU4ecKomy

peaynuposaHuUo u Memporsoauu 8 cemu MIHmepHem (www.rst.gov.ru)

© IS0, 2026
© IEC, 2026
© Odbopmnenune. OIbY «UHcTuTyT cTaHaapTusaummny, 2026

Hactoawmin ctaHoapT He MOXeT OblTb MOMHOCTBIO MMM YaCTUYHO
BOCMPOU3BEAEH, TUPaXXNPOBaH U PacnpoCTpaHeH B KayecTBe odULNansHOro
nsgaHus 6e3 paspelleHuss denepanbHOro areHTCTBa MO TEXHUYECKOMY

PErynMpoBaHNio U METPOSIOrnn
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BBepeHue

Hactoawmn  crtanHgapT paspabotaH € Uenbld  OOCTUXEHUS
N NpoOABMXEHMS MNPU3HAHHOrO BO BCEM Mupe Habopa TpeboBaHui
N NPUHUMNOB [Afsi OpraHoB, MPOBOAALINX CepTUdUKaAUUIO nepcoHana.
CepTudukaumsa nepcoHana ¢€BnsieTca ogHMM M3 cnocoboB obecneyeHus
YBEPEHHOCTU B TOM, 4YTO CEpPTUPUUMPOBAHHOE §NULO COOTBETCTBYET
TpeboBaHnAM,  yKasaHHbIM B  cxeMe  cepTudukauuun.  [doBepue
K COOTBETCTBYWLUMM CXemaM cepTudukaumm nepcoHana [nocTuraeTcs
C nomouwbi OOLWENPUHATOrO BO BCEM MUpe Mpouecca OLEHKU
N NepMoaNYEecKMX NOBTOPHLIX OLLEHOK KOMMETEHTHOCTU CepTUMULIMPOBAHHbBIX
nmu,

OpaHako HeobxooMmo NPOBOAUTL pasnMuue Mexagy cutyaumsmu, korga
CXeMbl cepTudurKauumn nepcoHana o60CHOBaHbI, U CUTyauusiMu1, Korga apyrme
dopmbl kBanudukauum aensoTca 6onee noaxoadwmmun. PaspaboTka cxem
cepTudunkaumm nepcoHana B OTBET Ha NOCTOSAHHO MOBbILLALLYHOCHA CKOPOCTb
TEXHONOMMYECKNX NHHOBALIMI U PaCTYLLYHO Cneynanm3aumo nepcoHana MoxeT
KOMMNEeHCMpoBaTb pa3nnyms B 0bpasoBaHnn 1 NOArOTOBKE U, TakuMm obpasom,
crnocobCcTBOBaTL  pPasBUMTMIO  MMPOBOIO pbiHKA Tpyaa. AnbTepHaTMBbI
ceptTudukaumm Bce euwe MoryT ObiTb Heobxoaumbl OnNst OOSMKHOCTEWN,
CBSI3aHHbIX c rocyaapCTBEHHbIMU ycrnyramu, odomumanbHom
NN NPaBUTENbCTBEHHOM AEATENbHOCTLIO.

Hactosawuin ctaHgapT MOXET CNyXuUTb OCHOBOM [Ans NpU3HaHUSA
OpraHoB, NPoBOAAWMX cepTudMKauni nepcoHana, 4tobbl cnocobcTBOBaThH
NX NPUHATUIO HA HAUMOHANbHOM, PErMOHANBHOM N MEXAYHAPOOHOM YPOBHSIX.
TonbKo rapmMoHu3aumst METOAONOrMI pa3paboTkm 1 nogaepxaHus B padoyem
COCTOSIHMM CXeM cepTudumKkaumm nepcoHana MOXeT co3gaTbh YCrnoBus
Ans1 B3aUMHOro Npu3HaHus n rnobanbHoro obmeHa nepcoHanom.

Hactoawmn ctaHgapT  ycTaHaBnvBaeT  TpeboBaHWs,  KOTOpble
obGecneuynBatoT yBEPEHHOCTb B TOM, YTO OpraHbl, NPOBOAALLME CEPTUAUKALNIO

nepcoHana, pa60Ta+0T nocnepnoBartesibHO, COonoctaBUMO U1 HaOEeXHOo.

VI
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TpeboBaHus, U3NOXEHHblE B HACTOSILLEM CTaHOapTe, cyuTarTcs obLmmm

TpebOBaHUAMM K oOpraHam, MpPOBOASALUMM cepTudumkaumio nepcoHana.
CepTudmkaumsi nepcoHana BO3MOXHA TOMbKO MNPU  HanMUuMM  CXEMbl
cepTudmKaLmm. Cxembl cepTudmKaLmm nepcoHana OCHOBaHbI
Ha noTpebHOCTSAX WAM chpoce pblHKa, WnNuM  MoryT TpeboBaTbcA
NpaBUTENbLCTBAMM.

Hactosawmin ctangapT MOXeT OblTb UCMOMb30BaH ANsi akkpeauTauumu,
NapuUTETHOM OLUEHKN UM AN Ha3Ha4yeHUsl TOCYAapCTBEHHLIMW OpraHamw,

BragerbuamMn cxem 1 apyrumMmum nmuammu.

VI
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HAUUWOHAJNIbHBIN CTAHOAPT POCCUUCKOU ODEOEPALUN

OUEHKA COOTBETCTBUA

O6wme TpeboBaHMA K opraHamM, NPOBOAALLUM cepTUduKaLmio
nepcoHana

Conformity assessment — General requirements for bodies operating certification
of persons

[1aTa BBegeHus —

1 O6nacTtb NnpuMeHeHUA

Hactoswuin ctaHgapT YycTaHaBnvMBaeT npuHUMNBLI U TpeboBaHus
K opraHy, npoBoAsiLemMy cepTudukauuio nepcoHana, u Bkrno4YaeT paspabdoTky

N nogaepxaHme B pabovem COCTOSIHUM CXEMbI CepTUdUKALUKM NepcoHana.
MpnmedvaHne 1-[Ona uenenm HacToswero craHgapTa TepMUH «OpraH
no ceptudukauun» MPUMEHAETCA BMECTO MOSIHOMO TepMUHa «OpraH, MpPoBOASALLNNA
cepTuuKaumnio nepcoHanay, a TEPMUH «CXema cepTudukauumn» NPUMEHSETCS BMECTO
NOJSTHOrO TEPMUHA «CXemMa cepTumnkaumnmn nepcoHana.
MpumedaHune 2—TlpunoxeHne A cooepXuT NPUHUMNBLI  cepTudmKaumm

nepcoHana.
2 HopmaTuBHbIE CCbINIKK

Cnepywowme ctaHgapTbl MNpuBeOEHbl B TekcTe Takum obpasom,
YTO HEeKOTOpble WX MONIOXEHUS WM BCE UX COAEpXXaHMe COOTBETCTBYHOT
TpeboBaHMAM HacToslero craHgapta. [Ona  [gaTMpoBaHHbIX — CCbINIOK
NPUMEHSIETCA TONbKO yKasaHHoe m3gaHue. [0na HeoaTUpOBaHHLIX CCbINOK
NPUMeEHsIeTCA NocneaHee n3gaHne CCbiNIoYHOro cTaHaapTa (Bkrtoyas nobble
nonpaBkwn).

ISO/IEC 17000, Conformity assessment — Vocabulary and general

principles (OueHka cooTBeTcTBMA. CrioBapb 1 o6LmMe NpUHLMMbI)

lpoekm, nepesas pedakuusi
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3  TepMuHbI M onpepeneHus

Ona uenen HacTosWwero craHgapTa MNPUMEHSOTCA  TEePMMUHbI
n onpeaenexus, npusegeHHole B ISO/IEC 17000, a Takke cnegyioulee.

NMCO u MO3K nopaepxuBaloT TepMuHonorndyeckne 6asbl OaHHbIX
AN UCnonb30BaHMA B CTaHAapTU3aUUmM No cneayowmm Ceblfikam:

- nnatcpopma  oHnamH-npocmoTtpa ISO: pgoctynHa No  ccbinke
https://www.iso.org/obp;

- QnekTponeaus IEC: AOCTynHa no CChblfKe

https://www.electropedia.org/

3.1 npouecc ceptucpukaumm (certification process):. [desaTenbHOCTb,
NOCpeaCTBOM KOTOPOW opraH no ceptudpukaummn (3.7) onpenenat, 4to nuuo
BbIMNOJSTHAET cepTUdUMKaunoHHble TpeboBaHus (3.4).

MpnmedaHnune 1 —Tllpouecc cepTudmrKaunm BKNOYaAET nogady 3asiBKu, OLIEHKY
(3.12), peweHne o cepTuukaummn, nNOBTOPHyH cepTudukaumo (3.30) u  Bblgady
ceptudukatoB (3.6). OH moxeT BkntodaTb B cebs Hagsop (3.29). MNMpunoxeHne B moxeT
NMnOMO4b B NOHNMaHUN 3TUX TEPMUHOB.

3.2 cxema ceptucpukaumm; cxema cepTudukauum nepcoHana
(certification scheme; scheme for certification of persons): Habop npasun u
npoueayp, onpeaensoLmx Kputepum KOMMNETEHTHOCTU (3.9)
n apyrue TpeboBaHu4, OTHOCSLLMNECS K npodecCcUoHanbHbIM
Unn KBannduKauMoHHbIM KaTeropnsam nepcoHarna, a Takke onpeaensroLmx

MEeTOAONOrnio NpoBeaeHNs cepTudmkaumm nepcoHana.

3.3 Bnageney cxembl (scheme owner): OpraHusaumsi, OTBETCTBEHHas
3a pa3paboTky 1 nogaepxaHue cxembl cepTudmkaumm (3.2).

MpumeuvaHne 1 —OpraHusauynen MoxeT ObiTb CaM OpraH nNo cepTudukaunm
(3.7), rocynapCTBEHHbIN OpraH unu gpyrue opraHsbl.

3.4 cepTucpukaumoHHble TpeboBaHusa (certification requirements):
Habop 3agaHHbIx TpeboBaHuin, BKNtoYyas TpeboBaHnA CxeMbl cepTudukalmm

(3.2), KOTOpble OOfMKHbI OblTb BbIMOAHEHbI B UENSX MNpoBeAeHUs


https://www.iso.org/obp
https://www.electropedia.org/
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NNU NogaepXxaHna ceptTudukaumnn.
3.5 obnactb ceptudmkaumm (scope of certification): KoHkpeTHas
paboTta(bl), ponb(n) nnu yHKUMA(KM), KOTopble cepTUdUMUMPOBAHHOE NNLO

(3.20) MOXET BbIMOMNHATL KOMMNETEHTHO.

3.6 ceptucukar (certificate): MoaTBepxaeHue opraHom
no ceptudukaumm (3.7) cBNOeTeNbLCTBYOLLEE, YTO CEPTUULMPOBAHHOE NNLO
(3.20) BbINONHWNO cepTUUKaunoHHble TpebosaHua (3.4).

MpumevaHnne 1 —CepTudukar MmoxeT ObiTb 0cbOpMNEH B BUAE AOKYMEHTA,
KapTOYKM UNn Opyroro HocuTesns nHgopmMaumn.

3.7 opraH no ceptucdmkaumuu; opraH, OCYLLECTBNAOLL MM
cepTtudukaumto nepcoHana (certification body; body operating certification of
persons): OpraH nNo oLeHKe COOTBETCTBMSA, OCYLLECTBIIAIOLWLNA cepTUdMKALNIO

nepcoHana B COOTBETCTBUN CO cxemamu ceptudumkaumm (3.2).

3.8 3Hak cepTudmkauumm (certification mark): 3Hak, BblgaHHbI OpraHoM
no ceptudukaumm (3.7), CBMOETENbCTBYOLWMNA, YTO JULO BbINOSTHUIIO
cepTudukaumoHHble TpeboBaHus (3.4).

MpumeyvyaHue 1 — 3HaAK MOXET ObITb NOrOTMUMNOM WM CUMBOJIOM.

3.9 komneTeHTHOCTb (competence): CnocobHocTb (3.10) NpUMeEHsTb

3HaHNA U HaBbIKM A1 JOCTUXXEHUS HAMEYEHHbIX Pe3ynbTaToB.
3.10 cnocobHocTb (ability): CnocobHoCTb 4YenoBeka BbINOSIHUTb
3agadvy.
3.11 kBanudukaumsn (qualification): lNpoaemMoHcTpnpoBaHHOE

obpa3oBaHue, NoAroTOBKa UMY ONbIT paboThl.

3.12 oueHka (assessment): OueHka BbINOSHEHNSA nvuom
cepTudukaumMoHHbIX TpeboBaHuin (3.4), ykasaHHbIX B Cxeme cepTudumkaumm
(3.2).

3.13 a3k3ameH (examination): YacTtb oueHku (3.12), koTopasi oLueHMBaeT

komneTeHTHOCTb (3.9) kaHamaaTa (3.19) ogHUM NN HECKOMBbKMMK cnocobamum,
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TakKMMMU KaK MUCbMEHHbIE, YCTHble, MNpaKkTU4Yeckne u HabnwogaTenbHble,

Kak onpefeneHo B cxeme ceptudmnkaumum (3.2).

3.14 a3k3ameHaTtop (examiner): JlMuo, KOMNETEHTHOe MPOBOAUTH
M oueHmBaTb 3k3ameH (3.13), Korga oK3aMeH TpebyeT cyxaeHus

O KOMNeTeHTHocTH (3.9) nepcoHana.

3.15 HabnropgeHume (invigilation): Npouecc npoBeaeHna ak3ameHa (3.13)
unn  HabnogeHuss 3a  kaHgugatamm  (3.19) BO BpemMsi  3K3aMeHa
anA npeanoTBpaleHnA MOWEeHHN4YeCKNX ,D,eIZCTBVIVI Ha OK3aMeHe,
HeCcaHKUMOHUPOBAHHOIO pacKpbITUSA 3K3aMeHaUMOHHbIX  MaTepuarnos
NN OPYrnx HenpaBOMEPHbIX 4ENCTBUN.

MpumevaHnune 1 — HabnogeHne moxeT Bk4aTb B cebs cnegyloulee:
HabngaTenb (3.16) dur3nyeckm nnm yOoaneHHo npucyTcTeByeT
npy NpoBedeHUU 3K3aMeHa B pexuMme pearnibHOro BpeMeHu, unum ak3ameHatop (3.14)

unu Habnopatenb GU3MYECKU WNU  yOaneHHoO NpUCYTCTBYeT Mpu  NpoBeAeHUn

NMPaKTU4ECKOro 3Kk3amMmeHa, KOTOprIZ MOXeT ObITb 3anucaH u NMPOCMOTPEH MNo3Xe.

MpumedaHune 2 —Takke HabnOeHNe MOXET OCYLIECTBASATLCSA C MOMOLLbIO
NCKYCCTBEHHOIO WHTEenmMeKTa (3.31) npu yCcrnoBuu,
YTO OHO COOTBETCTBYET TpeboBaHNAM HACTOSLLEro cTaHaapTa.

3.16 Habnwpatenb (invigilator): Jlnyo, ynonHOMOYEHHOE OpraHom
no ceptudmkaumm (3.7) Ha npoBegeHne  HabnwogeHusa  (3.15),
HO He oLeHuBaroLLee KoMneTeHTHOCTb (3.9) kaHanpata (3.19).

Mpnmevarnune 1 —[dpyrmn TepMUHaAMK, UCMNOMb3YyEMbIMUA Ha MNpaKTUKe,
ABNAKOTCA, HANpUMep, «KMPOKTOP», «aAMUHUCTPATOP TECTUPOBAHUAY, KKOHTPOMEP».

3.17 coTpyaHuku (personnel): BHyTpeHHNE NnNu BHELIHNE COTPYAHUKN
opraHa no ceptudukaumm (3.7), ocywecTBnswWmNe OesaATENbHOCTb
B MHTEpEecax opraHa no ceptndukayumn.

MpumeyvaHme 1 —K HUMM OTHOCATCA YfieHbl KOMUTETa, BOJIOHTEpSI,

nogpAa4vnKu, COTPYOAHUKHN BHELLHNX OopraHoB nnn nda, ﬂGVICTByI-OLLI,VIG

OT MMEHW opraHa no cepTUdUKaLUN.

3.18 3asaButenb (applicant): Jlnuo, noaasLwlee 3a4BKy
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Ha cepTuduKaumio.

3.19 kanpgupar (candidate): Jlnuo, BbinonHMBLLEE TPEOOBAHUS 3asIBKMU.

anMe‘-IaHI/Ie 1 —Tpe6OBaHMFI 3adABKM MOTYT BKIO4YaTb npeaBapuUTeribHble
ycnosus.

3.20 ceptudmnumpoBaHHoe nuuo (certified person): Jlnyo, kotopoe
BbINOSIHMMO, a Takke MpOoAo/PKaeT BbIMOMHATL CepTUdUKALNOHHbIE
TpeboBaHuna (3.4) nocne nNPUHATUS peLleHna o cepTudmKkaumm opraHom

no ceptudumkaumm (3.7).

3.21 6ecnpuctpactHocTb (impartiality): O6bHEeKTMBHOCTL B OTHOLLEHUN
AeATenbHOCTN opraHa no ceptudgukaumm (3.7), ero npowecca ceptugukaumm
(3.1) n ero pesynbTraTa.

MpumevaHne 1 —[Opyrumn TepMuHamu, nosnesHbIMKM Ana  0bo3HayYeHus
ArNeMeHTa 6eCI'IpMCTpaCTHOCTI/I, ABNMAKOTCA. HE3aBUCUMMOCTb OT HenpaBOMEpPHOro BIIMAHNUA,
OTCYTCTBME KOHMSIMKTA WHTEPECOB, OTCyTCTBME npeaB3dATtocTu (3.23) HenTpanbHOCTb
N OTCyTCTBME npeaydexaneHun.

3.22 cnpaBepgnuBocTb (fairness): PaBHag BO3MOXHOCTb OOCTUXKEHUSA
ycnexa, npegocTtaBrieHHas kaxgomy 3sassutento (3.18), kangugarty (3.19)
n ceptucpmnymposaHHomy nuuy (3.20) B npouecce ceptudmkaumm (3.1).

MpumedaHnune 1 —CnpaBegnmBoCTb MOXET ObITb ONpeaeneHa kak OTCyTCTBME
npens3saTocTn (3.23) No OTHOWeEHWO K Nbomy nony, BO3pacTy, pace, 3THUYECKOW
NnpuHagnNexHoOCTn, KOHKPETHbIM rpynnam J'IPO,D,GVI (BKJ'I}O‘-IaFI Jimdg C  orpaHn4eHHbIMn
BO3MO>KHOCTFIMVI) nnn nodbim Apyrum onpegeneHHbIM XapakTePUCTUKaM.

3.23 npepB3atocTb (bias): Hannune kakmx-nnbo akTopos, KOTopble

MOTyT HecnpaseiMBO NOBMMATbL Ha pe3ynbTaThbl cepTudmkayun.

3.24 obocHoBaHHOCTb (validity): [JokaszaTtenbCTBO TOro, 4YTO OLEHKa
(3.12) nsamepseT 1O, YTO OHa npefHas3HavyeHa MU3MEepPUTb, Kak ornpeaerieHo
cxemomn cepTudmkaumm (3.2).

MpumeyvaHne 1 —B HacToswem crTaHgapTe TEpMUH «OBOCHOBAHHOCTb»

TakKkKe nNpuMeHAaeTCcq B cbopme MMEeHN npunarateribHoro «0BOCHOBAHHbINY.
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3.25 pocrtoBepHOCTb (reliability): CteneHb, B KOTOpoW pe3ynbTaTbl

ak3ameHa (3.13), nonyyeHHble B pa3HOE BpeMSs WU B pasHbiX MecTax
NpoBedEeHNs dK3aMeHa, MpPU pasfiMyHbIX cnocobax MNpoBedeHUs 3Kk3ameHa

N NpU pasnnyHblX dk3ameHaTopax (3.14), cornacytotcs mexay cobon.

3.26 anennsauusa (appeal): 3anpoc 3aasutensa (3.18), kananpata (3.19)
nnn ceptudmymposaHHoro nuua (3.20) o nepecmoTpe nOOOro peLueHus,
NPUHATOrO opraHoM Mo ceptudumkaumm (3.7) CBA3AHHOIO C UX XKeflaeMbiM

cTtaTtycom CepTVI(*)MKaLI,I/IVI .

3.27 xanoba (complaint): BblpaxeHue  HeyaoOBNETBOPEHHOCTU
AeATeNbHOCTBID OpraHa no ceptudukauum (3.7), oTANYHOE OT anennsaumm
(3.26), CO CTOpPOHbI Kakoro-nmbo uU3an4Yeckoro nuua unu opraHu3auuu,
CBAA3aHHOE C OEeATEeSIbHOCTbI 3TOro opraHa unu cepTuuumMpoBaHHOro nuua

(3.20), c oxxmagaHMem oTBeTA.

3.28 3auMHTepecoBaHHaaA cTopoHa (interested party): Jlnuo
NN opraHn3auns, MMetoLne NpAMy UM KOCBEHHYK 3auHTEPeCOBaHHOCTb
B LeATEeNbHOCTM opraHa no ceptudpukauum (3.7) unm ceptnpmunpoBaHHOro
nuua (3.20) unn B cxeme cepTtudmkauum (3.2).

MpumeyvaHune 1 — 3anHTepecoBaHHbIMU CTOopOHamu MOoryT ObITb
cepTMUUMPOBaAHHbLIE  NULA, OpraHbl MNO  OUEeHKe COOTBETCTBUSA,  accouuauunu
N KIWEHTbl, MNPOMbIWMEHHbIE U TOproBble o0O0beauHeHus, Bnagenbubl cxem (3.3),
paboTogaTenu cepTUULNPOBaHHbIX NUL, perynmpytolimMe opraHbl, HeNpPaBUTESNbCTBEHHbIE
opraHunsauum, n0Tpe6|/|Ten|/| nin opraHm3auunn I'IOTpe6I/1TeJ'Iel7I.

3.29 Hap3op (surveillance): lNepnoanyeckuin MOHUTOPUHI, B TeYeHue
CpoKa OeucTBusa ceptudukaumn, aeatenbHOCTU cepTUPULMPOBaHHOIO nuua
(3.20) ons obecneyeHnss NOCTOSIHHOrO COGNIOAEHUS CXeMbl cepTudukaumm
(3.2).

3.30 noBTopHasa cepTucukaums (recertification): Npouecc npoaneHms
cepTudmKaumm Ons NOATBEPXOEHUA HeNpepbiBHOW KOMMEeTEHTHocTn (3.9)

cepTtudnympoBaHHoro nuua (3.20).
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3.31 uckycctBeHHbIn wuHTennekt; WW (artificial intelligence; Al):

ABTOHOMHasi cuctema, KOTOpasA BbIMNOJIHAET beHKLI,I/IVI, 0ObIYHO CBSI3aHHbIE
C 4eJiOBEeYECKMM WHTEJUTIEKTOM, TaKMe KaK paccyxaeHue, o6yquMe

N caMoCcoBepLUEeHCTBOBaHUE.

4 OOwwme TpeboOBaHUA

4.1 TlpaBoBble BONPOCHI

OpraH no ceptTudvKaumm [OOMKEH OblTb  OPUOUYECKAM  NIULOM
Un onpegesieHHoON 4YacTblo HPUOMYECKOro nuua, KOoTopasi MOXET HeCTu
IOPUANYECKYIHO OTBETCTBEHHOCTb 3@ CBOK OEATeNbHOCTb MO cepTudunkaumu.
["ocynapCTBEHHbIN opraH no cepTudumkaumm paccmaTtpuBaeTcs

KaK ropnagmnyeckoe nmuo Ha oCHoOBaHUKM ero rocyaapcrBeHHoOro cratyca.

4.2 OTBeTCTBEHHOCTb 3a pelwweHus o cepTudmnkaummn

OpraH no cepTudukaumm  OOSMKEH  HECTU  OTBETCTBEHHOCTb
3a COXpaHEeHMe N He [OenernpoBaHWe CBOMX MOSIHOMOYMMA MO pPeLlEHUNaM,
Kacalowmnmcs ceptudukauum, BKNKOYad €€ Bblgadvy, noaTBepXaeHue
AENCTBUS, NOBTOPHYKO cepTUdUKaLmio, paclumpeHmne n cokpalleHmne obnacTtu
ceptTudumkaumm, a TakkKe npUOCTaHOBNEHME, BO30OHOBEHWE WU OT3bIB

cepTndumkaymn.

4.3 YnpaBneHue 6ecnpucTpacTHOCTbLIO

4.3.1 [eAaTenbHOCTb MO cCepTUdUKaUMM [OSMPKHA OCYLWEeCTBIIATbCA
becnpuctpactHo. OpraH no cepTuuUKauunm [OOMKEH [OKYMEHTanbHO
0OPMUTb CBOK CTPYKTYPY, MOMUTUKM W npoueaypbl, 4TObbl ynpaBnATb
BGecnpucTpacTtHOCTbO UM obecneuymBatb OGecnpuctpacTHoe npoBeaeHue
AeATeNbHOCTN NO cepTUdUKaLUN.

4.3.2 Bobicluee pykOBOACTBO OpraHa no ceptudumkauum OomkHO 6biTb
npusepxeHo 6ecnpuctpactHoctTn. OpraH no ceptudukauum AomKEH UMETb
3asBreHne, AocTynHoe obLliecTBeHHOCTN 6e3 KakMx-nmbo 3anpocos, O TOM,

YTO OH NMOHUMAaET BaXHOCTb 6ECNPUCTPACTHOCTU MPU OCYLLIECTBNEHUN CBOEWN
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AesATeNbHOCTU MO cepTudukaunmn, ynpasnsgeT KOHQIUKTaMU WHTEPECOB

n obecnevmBaeT 0O6BLEKTUBHOCTb CBOEN AEATENBHOCTU MO cepTUMKaLNN.

4.3.3 OpraH no cepTudukaunmn OOMmMKEH AencTBoBaTb 6ecnpmucTpacTHO
MO OTHOLUEHWIO K CBOMM 3asBUTENAM, KanHguaatam u cepTUduunMpoBaHHbBIM
nauam.

4.3.4 TonuTukn 1 Npoueaypbl cepTndukaunm nepcoHana gOSMKHbl bbiTb
cnpaBeanuBbIMU KO BCEM 3adaBUTENAM, KaHAuO4aTaM U CepTUOUUMPOBAHHBLIM
niuam.

4.3.5 Ecnn opraH no cepTudukauum MNpUMEHSET WCKYCCTBEHHbIN
nHtennekt (MA) nons  ocywecTtBrneHuss  Kakon-nubo  AedaTenbHOCTU
no cepTudukaummn, OH [JOSMKEH OOKYMEHTMpoOBaTb WM OEMOHCTPUPOBATD,
Kak OH YCTpaHsieT, MUWHUMU3MPYET WK YynpaBnsieT nbbiM1u  pucKamu
ans 6ecnpuctpacTHOCTU (Hanpumep, NPeaB3siTOCTbIO).

4.3.6 OpraH no cepTiuKkauum He OOMMKEH HecnpaBeannBo
NpenaTcTBOBaTb WM OrpaHuMyMBaTb [LOCTYN 3adBUTENAM W KaHOugaTtam.
CepTundukaumsa He oormkHa bbITb OrpaHMyYyeHa Ha OCHOBaHUM HEOBOCHOBAHHbIX
PMHAHCOBBIX UM OPYrNX OrpaHUYMBAOLLMX YCINOBUW, TakKUX KakK YNEeHCTBO
B accoumaumm unv rpynne.

4.3.7 OpraH no cepTuduKauMn [OOSMKEH HEeCTU OTBETCTBEHHOCTb
3a 6ecnpmCcTpacTHOCTb CBOEN AEATENBHOCTM MO CEPTUMDUKALUN N HE OOSTKEH
A0nyckaTb KOMMEPYECKOro, (oMHaAHCOBOIo UMM MHOMO AaBrieHnd, CNoCOBHOro
NOCTaBUTb NOf yrpo3y ero 6ecnpmucTpacTHOCTb.

4.3.8 OpraH no cepTudvKauum [OOSMKEH OCYLWEeCTBIATb MOHUTOPUHI
CBOEWN OeATeNbHOCTN N B3aUMOOTHOLLEHUIN C LIeSTbI0 BbIABIIEHNSA YIrPO3 CBOEN
6ecnpucTpacTHOCTM Ha MNOCTOSAHHOW OcHOBE. MOHUTOPUHI OOSMKEH BKNOYaTb

B cebs1 B3aMMOOTHOLLEHUS ero COTPYAHUKOB U CBA3AHHbLIX C HUM OPraHoB.
MpumeyaHue 1 — B3aMMOOTHOLLUEHUS MOFYT OCHOBbLIBATbLCS Ha BrageHUM,
PYKOBOACTBE, YNpaBneHuu, COTpyAHUKaX, obLmnx pecypcax, ouHaHcax, KOHTpakKTax unm
MapKeTuHre (Bkntoyasi GpeHanHr), a Takke Ha BbinnaTe KOMUCCUN 3a NpoAaxy Mnv Apyroro
MOOLLPEHNsi 3a MpuUBMNEYEHNE HOBbIX 3asiButenen u T1.4. Takme B3aNMOOTHOLUEHUS

He 06s13aTenbHO CO34aloT Ansl opraHa yrpo3y 6ecnpmncTpacTHOCTM.

8
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MpnmedyaHnme 2 —CBdA3aHHbIM C OpraHoM MO cepTudukaumm opraHom

ABNSAETCA TOT, KOTOPbIN CBA3aH C HUM 06LLEN COBCTBEHHOCTBIO, MOMHOCTBIO UM YACTUYHO,
unn umeet obWMX YNEeHOB coBeTa AMPEKTOPOB, KOHTPaKTHble cornaweHund, obuime
Ha3BaHus, o6WWMIN nepcoHan, HedopmarbHble OTHOLEHUA WU Apyrve CcpeacTsa,
no3Bonsowmne TakoMy OpraHy WMEeTb KOPbICTHbIA MHTEpec B NOOOM pelueHun Mo
cepTuduKauun UM UMeTb MNOTEHUMarbHY0O BO3MOXHOCTb MOBNUATbL Ha npoLuecc
cepTudukauunu.

MpumeydaHune 3 —Yrposbl 6ecnpucTpacTHOCTU MOryT ObiTb Kak peanbHbIMU,

TaK U npegnonaraemMbiMN.

4.3.9 B cnyyae BbISIBIEHUS Yrpo3bl OECnpUCTPacTHOCTU €€ BrUsiHWE
OOSMKHO OblTb YCTPAHEHO WANM MUHUMU3MPOBAHO TakMm obpas3om, 4TOObl

GecnpucTpacTHOCTb He Obina HapylleHa.

4.3.10 OpraH no ceptudukaumm OOMKEH BbISABMATb, aHanM3npoBaTb,
KOHTpPONMUpOBaTb, AOKYMEHTMpOBaTb W YCTPaHATb WM MUHUMU3NPOBATb
noTeHUManbHble KOHMNKTbI MHTEPECOB, BO3HMKAKOLWIME B pesynbTaTe ero
aeatenbHOCTM nNo  ceptudpukaummn. OpraH no cepTuduKauum  OOSDKEH
AOKYMEHTMpoBaTb W yMeTb MNPOAEMOHCTPUPOBATb, KaK OH YCTpaHseT,
MUHUMU3NPYET UNN ynpaeBnseT TakMMy KOHJIMKTaMU uHTepecoB. [OImKHbI
ObiTb OXBayeHbl BCE BbISIBMIEHHbIE MOTEHUMAaNbHbIE WCTOYHUKM KOHMPNMKTa
WHTEPECOB, He3aBUCMMO OT TOro, BO3HMKAKT M OHM BHYTPM OpraHa
no ceptudukauumn, Hanpumep, Npu pacnpegeneHnn oba3aHHOCTEN Mexay
COTpYOHMKaMU, UM B pesynbTaTe AeATenbHOCTU OpYruxX Inul, OpraHoB

717 OpI'aHVIBaLI,VIIZ.

44 ®OuHaHCbLI M OTBETCTBEHHOCTb

OpraH no ceptudpukaumm [OOSMKEH UMMETb (UHAHCOBbIE PEeCypPChl,
HeobxoauMble AN OCYLEeCTBNEHUS OeATeNbHOCTU MO cepTumnkauum n umeTb
agjekBaTHble Mepbl (Hanpumep, cTpaxoBaHwe WM pesepBHble OOHAbI)

0514 NOKPbITUA CBA3AHHbIX C 3TUM 0b6sA3aTenbLCTB.



FOCT P UICO/M3K 17024—
(npoekm, nepsgasi pedakyusi)

5 TpeboBaHUA K CTPYKType
5.1 YnpaBneH4yeckasa n opraHM3auMOHHas CTPYKTypa

5.1.1 OpraH no cepTuukauum [JormKeH OblTb CTPYKTYpUpOBaH

N ynpaenAaTbCA TakKUM o6pa30M, 4YTOObI 06ecneumBaTb 6eCI'IpMCTpaCTHOCTb.

5.1.2 OpraH no cepTuduKaumm [OMMKEH AOKYMEHTaslbHO O(OopMUTb
CBOK  OpraHM3auuoHHYI  CTPYKTYypy C onucaHvem  obssaHHoCTen,
OTBETCTBEHHOCTM N MOSIHOMOYMI PYKOBOACTBA, CBOUX COTPYAHMKOB N NOObIX
KomuTeToB. ECnn opraH no ceptudukauum sBndeTcs onpeneneHHon 4acTbio
IOpUaAMYECKOro  nuua, AOKyMeHTauus, Kacawwascs opraHusauuMoHHOM
CTPYKTYpbl OOfKHa BKM4aTb B ceba pacnpeneneHne MNONHOMOYUN
n B3aMMOCBSI3b c Apyrumu nogpasgeneHmsamu B pamMKax
TOro Xe pPUANYECKOro nuua.

OpraH no ceptudukaumm [OOIMKEH ONpeaesiMTb OTBETCTBEHHOCTb
3a cnepgywoulee:

a) NOSIMTUKN N npoueaypbl, OTHOCALLMECSH K OeATEeNbHOCTU opraHa
no cepTudrKauunm;

b) doMHaHCbI opraHa no cepTudukaunu;

C) pecypcbl, Heobxoaumble Ansa oesaTenbHOCTU No cepTuduKaunm;
d) pa3paboTky M noggepxaHne B paboyemM COCTOSHUN CXEM
cepTndukaumm;

e) OEeATENbHOCTb MO OLEHKE;

f) peleHns o cepTudukaumm, BKIOYas Bblgady, noaaepXaHue,
MOBTOPHYI CEepTUMUKaLMIO, pacluMpeHne, CokpalleHne, NpUocTaHoBIEHUE,
BO30OHOBEHME UMK OT3bIB cepTUUKaLWK;

9) [10rOBOPHbI€ OTHOLLEHUS.

5.2 CTpyKkTypa opraHa no ceptucpumkaumm B OTHOLLUEHUMN
obpa3oBaHMsA U NOATOTOBKU

5.2.1 3aBepwieHne obpasoBaHMa WM NOAFOTOBKM MOXET ObITb

npeaBapuTenbHbIM YCIOBUEM ANs cepTudmkaumnmn, ogHako npeaBapuTenbHble
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YyCroBusi MO MOny4YeHno obpasoBaHMs UM NOArOTOBKE HE OOSMKHbI CTaBUTb

nog yrpo3y 6ecnpucTpacTHOCTb UM CHMXaTb TpeboBaHNA K cepTudmKaunmn.

5.2.2 OpraH no cepTudunkaumm He OOJIKEH 3a8BNATb
nnNu nogpasymeBaTb, YTO cepTudmkauma BygeT npoLle, nerye unu gelwlesne,
ecnm  ByaoytT  Mcnomnb3oBaTbCA  Kakne-nmbo  KOHKPETHble  yCnyru
No o0y4eHnto/NoaroTOBKE.

5.2.3 lNpenoctaBneHne obpasoBaHnsa UM NOAroTOBKN N cepTudmKaLmnm
nmuam B paMKkax O4HOro KpUOUYEecKoro fvua unm cBaA3aHHOro C HAM opraHa
npeacraensier yrpody 6GecnpuctpactHoctM. B Takom cnyyae opraH
Nno cepTUdmKaLmmn OJOSHKEH:

a) BbIABNATbL N AOKYMEHTUPOBATL CBSA3aHHbIE C 3TUM Yrpo3bl CBOEN
B6ecnpucTpacTHOCTM Ha NOCTOSIHHOM OCHOBE: OpraH no cepTuduKkaumm 4OSmMKeH
NMETb OOKYMEHTUPOBAHHLIN NPOLIECC, AEMOHCTPUPYIOLLMIA, KaK OH YCTpaHsaeT
NI MUHUMU3UPYET 3TN Yrpo3bl;

b) NPOAEMOHCTPUPOBaTb, YTO BCE MPOLECCHl, BbINOJSIHAEMbIE
opraHoMm no cepTudukauumn, He 3aBUCAT OT 0bpasoBaHUSA UMW NOATOTOBKM,
4yTo6bl ObecneunmBaTb YBEPEHHOCTb B TOM, 4YTO KOH(MAEHUMaNbHOCTb,
NHpopMaLUnoHHas 6e3onacHOCTb N 6ecnpuCTPacTHOCTb HE HapYLUEHb;

C) He co3faBaTb BMeyaTreHus, YTO Ucnonb3oBaHne obeux ycnyr
NpeaoCcTaBuUT 3a8BUTESIO Kakme-nmbo NnpenmMyLLecTBa;

d) He TpeboBaTb OT 3adABUTENA  NPOXOXAEHUS  0byyeHus
WNM NOArOTOBKKW, MpeanaraemMbiXx B pamMKax TOro >Xe HpUANYECKOro nuua
MM CBSA3AHHOMO C HMM OpraHa, B Ka4yecTBe MCKNHYUTENbHOro
npegBapuTenbHOro  YCroBWUdA,  Korga  CYLeCTBYKOT — anbTepHaTMBHOE
obpasoBaHme unv NoAroToBkKa C 3KBUBANEHTHbIM Pe3yrbTaToM;

e) obecneuntb, 4YTOObI COTPYOHUKM He BbIMNOAHANM  YHKLMN
9K3ameHatopa unu HabnogaTens 3a KOHKPEeTHbIM KaHAuOaTOM, KOTOpPOro
OHM 0Byuunu, 3a UCKMYEHWEM CriydaeB, Korga opraH no ceprtudukaumm
MOXeT MPOAEMOHCTPMPOBATh, KaKk OH KOHTPONMPYET KOHMIMKTLI MHTEpecoB

n 6ecnpmcTpacTHOCTb.
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6 TpebGoBaHUA K pecypcam

6.1 OOwme TpebOBaHUA K COTPYAHUKAM

6.1.1 OpraH no cepTudumkaumm [OIMKEH YynpaBnATb paboTon Bcex
COTPYOHMKOB, YYacCTBYWOLLUMX B AEATENbHOCTM MO cepTuduKkaumm, U HeCTU
3a Hee OTBETCTBEHHOCTb.

6.1.2 Bce coTpygHuKM opraHa no ceptudukaumm, KoTopble MOoryT
NOBMNATL Ha [OEATEeNbHOCTb N0 cepTudukaunm, OOSMKHbI OenCTBOBaTb
BGecnpucTpacTHO.

6.1.3 OpraH no ceptudukauMm OOIMKEH UMETb BO3MOXHOCTb
npuerekatb OOCTaTOYHOE  KONMMYECTBO  KOMMETEHTHbLIX  COTPYAHWKOB
AS151 OCYLLLEeCTBIIEHNSA CBOEN OEATENBHOCTM MO cepTUdMKaunu.

6.1.4 OpraH no cepTuduKkaumum OOSMKEH UMETb MNPOLIECC ynpaBneHus
KOMMETEHTHOCTbIO CBOUX COTPYLAHUKOB.

6.1.5 OpraH no cepTuukauum A[OOMKEH onpeaenutb TpeboBaHUs
K KOMMNETEHTHOCTU COTPYAHMKOB, Y4acTBYOLMX B npouecce cepTudmkauuu,
N OOSDKEH pacnonaraTb akTyaslbHOW [OOKYMEHTUMPOBAHHOM WHAOpMaLnen,

nomaepm,qarou.telh KOMNETEHTHOCTb €ro CoOTpyaHMUKOB.

MpnmedaHune —[JokymeHTUpoBaHHaa  uHOpMaUUs  MOXET  BKIoYaTb
KBanudukaumio, ceptudukaTtbl, NOArOTOBKY, oOpasoBaHme, HaBbIk1, NPOGEeCCUOHaNbHY
NPUHALNEXHOCTb, NPOeCCnOHarbHbIN CTaTyC, KOMNETEHTHOCTb N U3BECTHbIE KOH(MUKTDI
WHTEPECOB.

6.1.6 OpraH no cepTudukaumm [JOIMKEH NPeaoCcTaBUTb CBOUM
COTPYAHUKaAM ANOKYMEHTUPOBaHHbIE NHCTPYKLMN C onncaHuem
nx ob6sA3aHHOCTEM W  OTBETCTBEHHOCTW. OTU  WUHCTPYKUMM  OOSDKHbI
noaaepXmBaTbCs B akTyarlbHOM COCTOSIHUN.

6.1.7 CoTpyaHukn, Bkrovasa nobbix YNeHOB KOMUTETOB, NOAPSOYMKOB,
COTPYOHMKM BHELLHNX OpraHn3aunn nnm cCoTpyaHukn, 4encTeyowme OT UMeHU
opraHa no ceptudukauum, OOSMKHbI COXPaHATb KOHMUOEHUMANBbHOCTL BCEWN
NHOpMaLNK,  MOSIYYEHHOM UMM CO3OAHHOM  NPU  OCYLLECTBIIEHUMU

OeATeNIbHOCTU OopraHa no CepTI/ICbI/IKaLI,I/II/I, 3a UCKINK4YeHnem criy4vyaesB, Korga
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3TO pa3peLlleHo 3asBuTenem, KaHgmaaTomMm nnn cepTnduunpoBaHHbIM NULIOM.

OpraH no cepTuuKkauum [O0SMKEH OblTb OCBEOOMMEH O MNPUMEHUMbIX
3aKkoHodaTesibHbIX TpeboBaHUAX, KOTOpble MOryT notpeboBaTb pacKpbITUSA
Takoro poga nHopmMauuu.

6.1.8 OpraH no cepTuukaunm OOMMKEH BECTU U COXPaHATb 3anucu
O cornacum CBOMX COTPYOHUKOB cobntogaTb MONMUTUMKM U Npouenypsbl,
onpefeneHHble OpraHoM Mo cepTudukaumm, B TOM YMCIE Kacarolmnecs
KOHMAeHumanbHoCTH, 6ecnpnucTpacTHOCTU U KOH(SNIMKTOB MHTEPECOB.

6.1.9 B cnyyae ecnu opraH no ceptudukauumn ceptudunuympyeT nuuo,
KoTopoe B HeMm paboTtaeT unM 3aknyaeT C HUM  KOHTPakT, opraH
no ceptudumkaumm [OOMMKEH MNPUHATb  Npoueaypbl  ONa  COXpaHeHus

6ecnpucTpacTHOCTM.

6.2 CoTpyAHUKHN, yHacTBYKOLUME B AEeATENIbHOCTU MO OLEeHKe
6.2.1 O6bwume nonoxeHus

OpraH no ceptudukauMm OOMKEH TpeboBaTb OT CBOMX COTPYOHWKOB
coobLiaTe O MNOTeHUManbHbIX UMW CTaBLUMM KX WU3BECTHbIX KOHNUKTax
MHTEPEeCoB C NoObIM 3asiBUTENEM, KaHOUOATOM UMM CepTUPULMPOBAHHBLIM

nnLoMm.
6.2.2 TpeGoBaHus K 3K3aMmeHaTopam

6.2.2.1 OK3aMeHaTopbl OO0MKHbI COOTBETCTBOBAaTbL TpeboBaHUAM
opraHa no cepTtudukauuun. [lpoueccbl oTbopa M YTBEPXKOEHUS OOSTKHbI

rapaHTnpoBaTthb, YHTO 3K3aMEeHaTOopPbI:

a) obnagatoT KOMNeTEHUMEN B KOHKPETHOM 0DbnacTn aKk3aMeHa,;
b) MOHMMAIOT COOTBETCTBYIOLLYIO CXEMY cepTUdmKaunu;
C) CMOCOGHDI NPUMEHSATb 9K3aMeHaUNOHHbIe npouenypsb!

N JOKYMEHTDI;

d) obnapaloT HaBblKaMy NPOBEAEHUS 9K3aMEHa;
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e) 3a8BUNM O NOBbLIX M3BECTHbIX KOHMNUKTax MHTepecoB, 4TOObI

obecneunTb BblIHECEHNE BECMPUCTPACTHBIX CYXXOEHWN.

6.2.2.2 OpraH no cepTudukauum [OOSMKEH WUMeTb npouenypsbl,
obecneumBarome yBEPEHHOCTb B TOM, YTO MCMNOSIb30BaHNE 3K3aMeHaTopoM
YCTHOIO WKW MUCbMEHHOro nepeBoda He noBnuseT Ha OBOCHOBAHHOCTD,
AOCTOBEPHOCTb U CpaBeasIMBOCTb dK3aMeHa.

6.2.2.3 OpraH no cepTuduKaumm OOIMKEH KOHTpoONMpoBaTb paboTty
9K3aMeHaTopoOB, a TakKKe QOCTOBEPHOCTb M CNpaBedsIMBOCTb UX CYXOEHWN.
B cnyyae o6HapyxeHnss HeCOOTBETCTBUM [OOIMKHbl ObiTb BbIMNOMHEHDI
KOppekTupylowme agencremus. PesynbTtaTbl  MOHUTOPUHra ©  nobble

NpeanpuHATbIE KOPPEKTUPYIOLLME AENCTBUSA A0MKHbI ObiTh 3adMKCMPOBaHbI.

MpumeyaHue —lpoueaypbl KOHTPONS 3a 3K3aMeHaTOpamMu MOTyT BKItoYaThb,
Hanpumep, HabnogeHMe Ha MecTe, aHanM3 OTYETOB 3K3aMeHaToOpOB, OOpaTHYK CBsS3b

OT KaHOMOaTOB.

6.2.2.4 Ecnu npu npoBefeHnn sk3ameHa y aKk3ameHaTopa umeeTcs
NOTEHUManbHblA UMW CTaBLUMA €My W3BECTHbIM KOHMIUKT WHTEepecoB
C KaHOMOaTtoM Mnu cepTUMUUMPOBAHHBIM FIULOM, OpraH no ceptudukaumm
OOJDKEH MPUHATL Mepbl, ANa obecnedYeHns Toro, YTo KOHUOEeHUManNbHOCTb
N 6ecnpUCTPacTHOCTb 3K3aMeHa He HapyLleHbl. [laHHble Mepbl OMKHbI ObITh

3aMKCMpPOBaHbI.

6.2.3 TpeboBaHuA K APYrUM COTPYAHUKAM, y4aCcTBYIOLLUM
B OLIeHKe

Ecnn ppyrme coTpyaHukM, y4vacTByllIMe B OLeHke (Hanpumep,
Habntogatenu, nuua, paspabaTbiBalolLme MaTepuanbl Ans 3K3aMeEHOB) UMEHOT
noTeHUManbHblA ~ KOHMMUKT  UHTEPEecoB  MNpu  OLEHKe  KaHauaaTta
NnNn cepTudMUMPOBAHHOIO NMua, opraH No cepTudukaumm OOMMKEH MPUHATL
Mepbl ans obecneyeHus TOrO, 4yTO KoHdMAEHUNANbHOCTb
N BecnpuUCTPacTHOCTb OLIEHKM He Obinv HapyleHbl. [JaHHble Mepbl O0MMKHbI

ObITb JOKYMEHTaNbHO 0OPMIIEHBI.
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6.3 AyTcopCuHr

6.3.1 OpraH no cepTudukaunmn OOMMKEH WUMETb  OPUANYECKU
3aKpensieHHoe cornalleHue, oxBaTblBaloLLee [ OrOBOPEHHOCTH,
obecrneumBarowme KOHMPUAOEHUMANBHOCTL W UCKIOYaoWwme KOHQMNKTbI
NHTEPECOB, C KaXablM OpraHoOM, NpeaoCTaBnAoLWMM ayTCOPCUHIOBLIE YCITYTH,

CBA3aHHbIE C AEeATEJIbHOCTbLIO MO CepTMd)MKaLlMVI.

MpnmedaHune — [Ona uenen HacTosAwero ctaHaapTa TEPMUHbBI «ayTCOPCUHMN

n «cy6no,u,p9u:|,» CcHnTarTCA CMHOHNMaMWN.

6.3.2 B cnyyae ecnu opraH no ceptuukaunm nepenaet Ha ayTCOPCUHT
yCrnyru, CcBsi3aHHble C [OeATenbHOCTbl0 MO cepTudukaumm, TO OpraH
No cepTUdmKaLmn OJOSHKEH:

a) NPUHATL Ha cebs  MOMHyH OTBETCTBEHHOCTb 3a BCe
ayTCOPCUHIoBble YCIyru;

b) ybeoutbcda, 4TO oOpraH, npefoCTaBnsAOWMIA  ayTCOPCUHIOBbLIE
yCnyru, KOMNeTEHTEH N COOTBETCTBYET HACTOALLEMY CTaHAaApPTY;

C) oueHMBaTb n KOHTpONMpoBaTb paboty OpraHos,
NpeaoCTaBNAKLNX ayTCOPCUHIOBLIE YCIyrM, B COOTBETCTBMM CO CBOMMMU
AOKYMeHTaslbHO 0(pOpMIIEHHBbIMM NpoLeaypamu;

d) NMeTb 3anucum, AeMOHCTpupyoLime, 4yTO opraHbl,
npeaocTaBNAlLWLNE  ayTCOPCUMHIOBbLIE  YCNYrn, COOTBETCTBYHOT  BCEM
TpeboBaHnAM, NpeabsaBAAEeMbIM K yCryraMm ayTCOPCUHra;

e) BECTU MNepeyeHb OpraHoB, NMPeaoCTaBSAWMX ayTCOPCUHIOBbIE

yCnyru.

6.4 [pyrue pecypchbl

OpraH no ceptuuKkaumm LOSMKEH WUCMNOSb30BaTb COOTBETCTBYOLWME
MOMELLIEHUs, BKMOYaa MecTa nNpPOoBEedEHUs 9dK3aMeHoB, obopyaoBaHue

N pecypcbl A5 OCYLLECTBIEHNS CBOEW AeATENbHOCTM MO cepTUdUKaLnn.
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6.5 [MpumeHeHne nckyccrteeHHoro uHtennekta (UN)
B npouecce ceptudukaumm

Ecnn nckycctBeHHbIn nHTennekt (UMW) npumeHsaeTca Ans BbINOSHEHNS
Kakon-nmbo 4yactu npouecca cepTudukaumm, opraH Mo cepTudmkauum
OOJMKEH:

a) NpoBepPATb, yNpaBnATb U KoHTponupoBaTb MW Ha nocTosiHHOM
OCHOBe A5 obecnevyeHns oxXnaaemMblx pe3yrnbTaTos;

b) noareepXxaaTb pe3ynbTaThbl 1% C aKkcneptamu
B COOTBETCTBYOLLEN obnacTy;

Cc) obecneuntb, 4TObBbLI COTPYOHMKM obnaganu Heobxoanmoun
KOoMneTeHumen B 0bnacTtu KOHTPons 1 ncnons3osaHunsa UW;

d) obecneuntb KOHTponb 3a MM co cTOpoHbI YenoBeka;

MpumedaHnune —NCO/MBK 42105 coaepxmT OONOSTHUTENBHYIO MHGOPMALMIO

O KOHTpPOJ1€ CO CTOPOHbI YenoBeka.

e) NPOAEMOHCTPUPOBAaTh 060CHOBAHHOCTb, AOCTOBEPHOCTb
N cnpaBeanuBoCcTb NpumeHenust W;

f) coobwatb O npumeHeHun WM wn nonyydaTb NOATBEPXKAEHME
cornacuss Ha 9TO OT dwm3ndeckoro nuua (3aaButend, KaHaupata
NN CePTUPULMPOBAHHOIO N1La), B Criydae ecriv CBA3b UM B3anMogencTeme

ocyLecTengeTcsa ¢ npumeHeHnem .

7  TpeboBaHuA K 3anucaAM 1 nHpopmaumm

7.1 3anucu o 3asiBUTensX, KaHauaarax
n cepTMdULUMpPOBaHHbIX NUUax

7.1.1 OpraH no cepTudmkaumm OOMKEH BECTU WU COXPaHATb 3anucu
0 3asBUTENsAX, KaHauMaaTax U cepTUMUUMPOBAHHbBIX NULAX. 3anucy AOMKHbI
noaTBepXAaaTb CTaTyC CepTUMULMPOBAHHOMO nuvua. 3annucu  OOIMKHbI
[EMOHCTPUPOBATh, YTO cepTudmrKaumsa nnm noBTopHas ceptudmkaums obinm
pe3ynbTaTMBHO 3aBepLUeHbl, 0COGEHHO B OTHOLLEHUN POPM 3asiBOK, OTYETOB
06 oueHke (BKMOYalLMX 3K3aMeHaUWOHHble  3anucu) U Apyron

AOKYMEHTMPOBAHHOM MHOPMaLMK, OTHOCSLLENCA K Bblaade, nogaepXaHuto,
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NOBTOpPHOM  cepTudmKauum, paclMpeHnto U coKpalleHuto  obnactu

cepTudumKaumm, a TaKkke NPUOCTaHOBMNEHUIO NN OT3bIBY CepTUdMKaALINN.
7.1.2 3annucn OOMKHbI  OblTb  MAEHTUMUUMPOBAHLI, 0b6paboTaHsbl,
3alMLLEeHbl OT HECaHKUMOHMPOBAHHOINO [AOCTYNa W YHUYTOXEHbI TaKuUM
obpasom, u4TobObI ObGecneunTb LENIOCTHOCTb Mpouecca cepTudukaumm
N  KOHUAEHUMANbHOCTb WHdOpPMaUMN. 3annucum AOO0MKHbI  COXPaHATHLCS
B Te€YEeHMe COOTBETCTBYIOLLErO Nepuoga BPEMEHU, Kak MUHMMYM B TE€YEHUe
OAHOrO MOJSIHOrO UMKNa ceptudukaumm, unu Aonblie, B 3aBUCUMOCTU

OT TpeboBaHW cornalleHnin o NpM3HaHUM N1 Apyrnx ob6a3aTenbCTB.

7.2 O6wepocTtynHasa nHdopmauus

7.21 OpraH no cepTuumkaumMm OOSMKEH NpenocTaBndaATb MO 3anpocy
MHGOPMALMIO O TOM, WMEEeT M onpedeneHHoe Inuuo OENCTBYHOLLYHO
cepTudukaumio, a Takke ob obnactn atom ceptTudmkaunn.

7.2.2 OpraH no cepTudvkauum [OMmKeH caenaTtb o0LenoCTYMHbIMU

6e3 3anpoca:

a) obnacTtb cepTudmkaumnu;

b) npegBapuTenbHble TpeboBaHUs, eCnu NPUMEHUMO;

C) TpeboBaHuA K 3asBKe;

d) TpeboBaHuNA K NepBUYHON cepTUdmKaunm;

e) TpeboBaHunA K HA30py, eCNN NPUMEHUMO;

f) NepuoanYHOCTb N TpeBOBaHMS K NOBTOPHOW cepTUdUKaLmm;
g) onucaHune npoLecca ceptTudukaunn, BKNoYaa atan OLEHKN.

7.2.3 NHdopmauma, npepocraBngemasi opraHom Mo cepTudukaumm,
BKMNOYasi MapKeTUMHroBble WM  peknamMHble coobuweHns, AofmkHa ObITb

AOCTOBEPHOW N HE BBOASILLEN B 3abnyxaeHue.

7.3 KoHdumaeHUManbHOCTb

7.3.1 OpraH no ceptuukaumm OOSMKEH YCTaHOBUTb [OKYMEHTarbHO
0POpMIEHHbIE MOSIUTUKM U npoueaypbl Ansg BeLeHUA U npefocTtaBieHus

NHdOOpMaLnW.
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7.3.2 OpraH no cepTuuKauum JormkeH MeTb NOANTUKA U Npouenypsl,

obecneumBaroLme KOHPUAEHUMANBHOCTb U 3aLLUNTY AaHHbIX.

7.3.3 OpraH no cepTudukaumnm AOOSMKEH, MNOCPEACTBOM UMEOLMX
OPUONYECKYIO CUSY CcOrfaweHnn, HeCTU OTBETCTBEHHOCTb 3a yrnpaBlieHue
BCEN WHopmauunen, nosy4eHHON WM CcOo3h4aHHOW B XOAe BbIMOSNTHEHUS
aesatenbHocTM no ceptudukaummn. OpraH no ceptudukaumm OOSmKeH
3abnaroBpeMeHHO npouHdopMMpoBaTb  3asBUTENs, KaHOugata  unm
cepTudnumpoBaHHoe nnuo o6 MHdopmaunn, KOTOpyr OH HamepeBaeTcd
pasMecTuTb B OTKPbITOM AOCTyne. 3a UCKIoYEHNeEM nHopmaumm, KOTOpPYH
3agBuTenb, KaHgumgaTt  unm - cepTuduumpoBaHHoe  nMUO  genaet
obLenocTynHou, MM Korga  OHa  CTaHOBUTCA  0OLLEeOOoCTYNHOW
MO [OroBOPEHHOCTM MeXJy OpraHoM Mo cepTuduKauum u 3asgBUTESNIEM,
KaHOuaaToM unm cepTudmumpoBaHHbIM NMLOM, BCA Apyras uHdopmauus
cuMTaeTca  4YacTHOM  uMHopmauven WU OOSMKHaA  paccMmaTpuBaTbCs
Kak KoHbunaeHumnanbHas.

7.3.4 Ecrnim opraH no cepTudukaumm cornacHo 3akoHogaTenbCTBY
UM B COOTBETCTBMM C KOHTPAKTHbIMM cornaweHnamm obsisaaH pasrnacutb
KOHdomnaeHUmanbHyo NHOpMaLNIO, TO 3aaBuTenNb, KaHaunoart
UM cepTUPUUMPOBaHHOE NULIO OOSMKHbI BbiTb YBEAOMMEHDBI O pasrfalleHum
MHOPMaLINK, ECNU 3TO HEe 3anpeLLeHO 3aKOHOAAaTENbLCTBOM.

7.3.5 OpraH no ceptTudukauum OomkeH obecneunTtb, YTOObI
AEeATEeNbHOCTb CBA3@HHbLIX C HUM OpraHoB He cTaBwufia nog yrposy
KOHdmnaeHUManbHOCTb.

7.3.6 OpraH no cepTuduMKaunMm  OOSDKEH  BbISBMATb  Yrpo3bl
KOHpMAeHUmanbHOCTU nHdopmauun. Ecnu yrposa BbigBneHa, ee BrNAHUE
AOIMKHO ObITb YCTPaAHEHO WM MWHUMU3UMPOBAHO, 4YTOObLI HE HapyWKUTb

KOHdonaeHUManbHOCTb.
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7.4 be3onacHoOCTb

7.4.1 OpraH no cepTudukaymm OOJKeH paspaboTtaTtb
N 3ad0KyMeHTMpoBaTb  MOMUTMKA W npouenypbl, HeobxoguMmble
anst obecnevyeHns 6e30NacHOCTN Ha NPOTSXKEHUM BCEN CBOEN OEATESNTbHOCTU
no ceptuukaumm u [OMKEH WMMETb B CBOEM pPacropsikeHun Mepbl
ANns  NPUHATUS  KOPPEKTUPYLMX OEUCTBUA B Clydyae  HapyLleHus
6e3onacHocTu.

742 OpraH no ceptTuduMKaumm  OOSDKEH  BbISBMATb  Yrpo3bl
B6esonacHoCcTy, BNUsOLLNE Ha pesynbTaTMBHOCTb  OEATESIbHOCTU
no ceptugukaumm, B TOM YUCNE CBA3AHHYK C MPUMEHEHMEM TEeXHOSTOMMN.
B cnyyae BbISIBNEHUS yrpo3bl €e BrUAHME OOSMKHO OblTb YCTPaHEeHO wunu
MUHUMM3NPOBAHO, YTOBLI HesonacHOCTL npouecca cepTudukaumm He Bbina
nocTassfieHa nog yrposy.

7.4.3 TNonnTtukn 1 npoueaypbl, CBsA3aHHbIE ¢ 6€30MacHOCTbLIO, JOMMKHbI
BKMNIOYaTb MONoOXeHusi, obecneunsaroime 6e30nacHOCTb 3K3aMeHaLMOHHbIX
MaTepuanos, NpMHUMasa BO BHUMaHME crieayloLlee:

a) MeCTOHaxXoXaeHne maTepmnanoB Unn Nopsaok obpaLleHns ¢ HUMK
(Hanpumep, TpaHCNOPTUPOBKA, ONEeKTPOHHAs [oCTaBKa, YHUYTOXEHUE,
XpaHeHne, MecTo NPoOBeAEHUS AK3aMeHa);

b) Xapaktep martepuanoB (Hanpumep, 3MEeKTPOHHble, BymMaxHble,
obopygoBaHue onst TECTUPOBaHUS);

C) aTanbl 9K3aMeHaUMOHHOro npouecca (Hanpumep, paspaboTka,
aAMUHUCTPUpPOBaHWeE, NpeacrasieHne pesyrnbTaToB);

d) yrpo3sbl, BO3HMKaKOWME MpPU  MNOBTOPHOM  UCMNOSb30BaAHUU
3K3aMeHaUMOHHbIX MaTepmaros.

7.4.4 OpraHbl no  ceptuukaumm  OOJTKHbI npegoTepawartb
MOLLEHHUYecKoe MoBedeHMe Ha  3K3aMeHax, HeCaHKLMOHMPOBaAHHOE
packpbITUe 3K3aMeHaUMOHHbIX MaTepuarnioB unu apyrme HenpaBOMEpPHbLIE

AencTBUA, NOCPenCTBOM:
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a) TpeboBaHus OT KaHauaaToB noanucatb  cornaweHue

O  HepasrnaweHun wunnm  MHOE  corfawleHue, noareepXxaaroliee
nx oba3aTenbCTBO He pasrnawaTb KoHuaeHUnanbHble 3K3aMeHaUMOHHbIE
MaTepuarnbl UK He y4acTBOBaTb B MOLLUEHHUYECKUX OEUCTBUSAX;

b) BeaeHna HabnogeHusa; HabnwgeHve B pexume pearibHOro
BpEMEHN TpebyeTcda, ecnv TOMbKO OpraH Mo cepTudukauum He CMOXeT
NPOAEMOHCTPUPOBATL, KakK BbIMNOMHAKTCA ApyrMe TpeboBaHWA HacTOSLLEro
NYHKTA;

c) NOATBEPXKOEHUSA NIMYHOCTU KaHOAMOaTa B paMKaxX 3K3aMeHa;

d) BHeApeHUa npoueayp, npeaoTBpallarlmx NPOHOC Ha 3K3aMeH
NtoObIX HECAHKUMOHUPOBAHHbLIX BCNOMOraTenbHbIX CPEeACTB;

e) npeaoTBpaLLeHns aocrtyna KaHOnOaToB
K HECaHKLMOHMPOBAHHbLIM BCNOMOraTesbHbIM CpeCcTBaM BO BPEMS IK3aMEHa;

f) MOHUTOPUHra pes3ynbTaToB 3K3aMeHa Ha npeamMeT BblABNeHUs
NPU3HaKOB MOLLEHHMYECTBA.

7.4.5 OpraH no cepTuukaumm  OOMMKEH  BbISBNATb  Yrpo3bl
6e3onacHOCTM 3K3aMeHaUMOHHbIX MaTtepuanoB. Ecnv BbisiBfieHa yrpoasa,
ee BIMUAHME [OOMKHO ObiTb YCTPaHEHO WM MUHUMU3UPOBAHO, 4YTOObI

LeNTOCTHOCTb 3K3aMeHaLMOHHbIX MaTepuanoB He Oblna HapyLleHa.
8 Cxembl cepTumnkaumm
8.1 [lna kaxpgown kateropuu ceptndumumpyemoro nepcoHana gosfmkHa

ObITb CxeMa cepTuduKaumm.

8.2 Cxema cepTudmkaummn OosmKHa coaepaTtb criegyroulee:

a) obnacTtb cepTudukalmm;

b) onucaHue paboTbl 1 3agav;

Cc) TpebyemMyto KOMNETEHTHOCTb;

d) Tpebyemble cnocobHOCTU (eCnN NPUMEHMMO).;
e) npegBapuTenbHble YCNOBUSA (€CIU MPUMEHUMO);
f) KoAeKc noseaeHns (ecrnv npumMeH1nmo).
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MpumedaHune 1—-CnocobHOCTM MOryT BKMOYaTb PU3MYECKME BO3MOXKHOCTH,

Takme Kak 3peHue, Cnyx 1 MobunbHOCTb.

MpumeyvyaHune 2-TpeasaputenbHbIMU YCIOBUSIMU MOTYT ObITb KOHKpeTHas
KBanudukauusi, onbit paboTbl U T.4., KOTOpble MOryT ObiTb BbINOSIHEHbI NPWU MNogave
3asBeHNs UK B Nto6oe BpeMsi 4O NPUHSITUS peLLEHMS N0 cepTUdUKaLnN.

MpumeyvyaHune 3-—Kogekc noBedeHWst ONUCbIBAET JITUYECKOE WIU FMYHOE

nosegeHue, Tpebyemoe cxemon ceptudunkaumm.

8.3 Cxema ceptudumkaumm  OOMMKHA  BKMAYaTb  criegywoliune
TpeboBaHWA K npoueccy cepTUdmrKaLmm:

a) KpUTEpN NEPBUYHON N NOBTOPHOW cepTudmKkauunm;

b) MeTObl OLEHKM MPpu NePBUYHON N NOBTOPHOW cepTudmnkaumm;

C) MeTOoAbl U KpuTepun Haasopa (ecnv NPUMEHNMO);

d) KpUTEPUN NPUOCTAHOBMNEHNS N OT3bIBa CEpPTUPUKaLNN;

e) Kputepun Ans nameHeHus obnactu NpUMEHEHUS WU YPOBHS
cepTudumkaumm (ecrnv NPUMEHUMO).

8.4 OpraH no ceptuukaumm OOMKEH NPOAEMOHCTPUPOBATD,

YTO NMpu pas3paboTke U NepecMoTpe CXeMbl cepTUdUKaLUU Yy4UTbIBAETCH

cnepywulee:
a) npuBneveHme NPodunbHbIX IKCNEPTOB;
b) ncrnonb3oBaHne CTPYKTYPbl, koTopast cnpaBeannBo

npeacTaBnsieT WHTEpPEechbl 3auMHTEPEeCcCOBaHHbIX CTOPOH, B 3HAYMTENbHOW
CTeneHn BOBIEeYEHHbIX B NpoLecc, 6e3 npeobnagaHns kakmx-nnbo MHTepecos;

c) onpedereHne W cornacoBaHve npeaBapuUTerbHbIX YCIOBUIA
¢ TpeboBaHNAMMN K KOMMNETEHTHOCTM, ECININ 3TO MPUMEHNMO;

d) onpegereHne M corfacoBaHMe  MexaHu3MOB  OLIEHKMU
C TpeboBaHNAMMN K KOMMNETEHTHOCTH;

e) aHanu3 paboTbl WAM  NpaKTUKW, KOTOPbIA  NpoBOAUTCS

N OOHOBNSAETCA C LUESbIO:

1) onpenenuTb 3agadn Ons yCnewHoro BoINoSTHEHUS;
2) onpeaenuTb TpebyemMyto KOMNETEHTHOCTb AN KaX40oM 3a4a4uu;
3) onpenenuTb NpeaBapuTesnbHble YCnoBus (ecnvm NpUMEHNMO);

21



FOCT P UICO/M3K 17024—
(npoekm, nepsgasi pedakyusi)
4) noaTBepaAnTb MeXaHU3Mbl OLLEHKU U coaepXKaHne 3K3aMeHa,;

5) onpegenutb  TpeboBaHMA K  NOBTOPHOM  cepTudmKaumm

n ee nepnoan4HoCTb.

MpumedvaHnune — Ecnu cxema ceptudukaumm 6bina paspabotaHa opraHom,
OTNIMYHBIM OT OpraHa no ceptuduKkauumn, aHanua paboTbl UMM NPAKTUKU MOXET ObiTb
npeacTaBfieH Kak 4YacTb 3Ton paboTtbl. B aTOM crniyyae opraH no ceptudukaunm mMoxeT
nonyynTb NogpobHyt  MHOpMaUMo K3 OOKYMEHTauuMM CXembl  cepTudmkauum

ANsi NPOBEPKMW.

8.5 OpraH no ceptudukaumm AormkeH obecnedntb, 4YTOBLI cxema
cepTudumKaumMm rnepecmaTtpmBanacb W yTBepXganacb Ha MNOCTOAHHOM
cucTtemaTn4eckon OCHOBE.

8.6 Ecnm opraH no ceptudukaumm He sBNSETCS Brnagenbuem
NPUMEHAEMON UM CXeMbl cepTudukaumm, opraH no cepTudmkauum OOSHKeH

obecneyunTb BbINONHEHME Tpe6OBaHI/Il7I, YKa3aHHbIX B HAaCTodlleM pasaersie.

9 TpeboBaHUA K npoueccy cepTudmkaummn
9.1 Tlpouecc oueHKu

9.1.1 OpraH no cepTuduKaumm JOMKEH MPUMEHATb KOHKPETHbIE METOAbI
N MEXaHM3Mbl OLIEHKW, OnNpeaeneHHble B CXxeMe cepTudmkaymm.

9.1.2 lMpwu N3MEHEeHUU CXeMbl cepTuukaumm, Tpebytowem
AOMOSTHNTENBHOM OLIEHKN, OpraH no cepTudumkaumm 4ormKeH JOKYMEHTMPOBATb
n cpgenatb obuwenoctynHbiMM  6e3  3anpoca  KOHKpPeTHble  MeToAbl
n MEXaHU3Mbl, Heobxoanmble ang NPOBEPKU COOTBETCTBUA

CepTI/ICbI/ILI,I/IpOBaHHbIX g, "'3AMEeHMBLUNMCA Tpe6OBaHI/IF|M.

MpumedvaHune — [Ona npoBedeHWa  TakoM  NPOBEPKM  MOXET  ObiTb

ncrnonb3oBaHa NoBTOPHas cepTuduKaLms Unm Hagsop.

9.1.3 OueHka pomkHa 6biTb ChANnaHMpoBaHa WM OpraHM3oBaHa TakKuUM
obpa3om, 4Tobbl obecneunTb OOBEKTMBHYIO M CUCTEMATUYECKYIO MPOBEPKY
cepTuduKaumMoHHbIX  TpeboBaHUn C  OOKYMEHTanbHO  OdOPMIEHHbLIMU

JoKa3aTtenbCTtBaMu, noarsepXxXaarowmMmm KOMNEeTeHTHOCTb KaHaunaarta.
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9.1.4 OpraH no cepTudUKaunMnM OOIMKEH MPOBEPUTbL METOAbl OLEHKU

KaHOu4aToB. OTa NpoBepka OOSMKHA rapaHTUpoBaTb, YTO KaKdas oueHka
ABrISEeTCA cripaseanueson, 060CHOBaHHOM N JOCTOBEPHOWN.

9.1.5 OpraH no cepTuduKauMm [OSMKEH MPOBEPSATb W Y4MTbIBaTb
B pa3yMHbIX npegenax crieunarbHble NoTpebHOCTU 1 B TEX Cryvasax, Korga aTo
He cTaBuT nog Yyrpo3dy OOOCHOBaHHOCTb W CMNpPaBedSsIMBOCTb OLIEHKU
[cm. 9.2.2 e)].

9.1.6 Ecnun opraH no ceptudukaummn yumtoiBaeT paboThbl, BbIMNONIHEHHbIE
APYrMM OpraHoM, OH AOSDKEH MMEeTb COOTBETCTBYHOLME OTYEeTbl, AaHHble
N 3anmcu, nogTeepxaaroLlme, YTo pesynbTaTbl 3KBMBANEHTHbI TpeboBaHUAM,
YCTaHOBJIEHHbIM CXEMOW cepTUmnKauumn, 1 COOTBETCTBYIOT UM.

9.1.7 B Tex cny4asax, Korga UCMonb3yeTCHd YCTHbIM WS NMUCbMEHHbLIN
nepeBoq, oOpraH Mo cepTudukaumMm OOSDKEH WUMeTb  npoueanypbl,
rapaHTUpyroLne, YTo 3TO He NoBAndeT Ha 06O0CHOBAHHOCTbL, 4OCTOBEPHOCTb

1 CripaBeasimnBoCTb OLI€HKN.
9.2 [lpouecc nogaym 3asaBKuU

9.2.1 B pamkax npouecca nogadu 3asiBKM opraH no cepTudukaumnm
AOIMKEH NpeaocTaBUTb OnMcaHue npouecca cepTudukaumm B COOTBETCTBUM
CO cxemou cepTudpukauum. Kak MUHMMYM, OMNMCaHME [OOSPKHO BKIOYaTb
TpeboBaHu4 K cepTudukaumm n ee obnactTn NnpMMeHeHUs1, onncaHne npotecca
OLIeHKW, npaBa 3asBuTens, o00s3aHHOCTU cepTUdUUMPOBAHHOIO nuua
nonnary.

9.2.2 OpraH no ceptudukaumm [OormkeH notpeboBaTtb, COrnacHo
[OrOBOPEHHOCTU C 3asiBUTENeM, 3anofiIHEHWS 3asiBKM, KOTOpas BKIIKOYaeT,
Kak MUHUMYM, crneytoLlee:

a) NHpopMaLnio, HeobxoanumMylo Ans naeHTMdmKaumm 3asBuTens,
TakKyl0o Kak uUMd, agpec W Opyrylo uHpopmauuo, Tpebyemyto cxemomn
cepTudmKaumm;

b) 3aasnsemyto obnactb ceptTudmkaumnm;
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C) 3adaBlieHnMe O TOM, 4TO 3adaBUTESlb COraceH CO6J'I}O,EI,aTb

cepTudukaumoHHble TpeboBaHus W nNpegocTaBnAaATb NGy MHGOpPMaLMIO,
Heob6XoaUMYH0 ANs OLEHKN;
d) noodyo AOMONHUTENBbHYHO MHdOpMaLNIO, 0O bEKTUBHO
AEMOHCTPUPYIOLLYYHO COOTBETCTBME NpeaBapuUTesbHbIM TPeOOBaHMSAM 3asBKY;
e) yBeAOMIEHNE 3asBUTENSA O BO3MOXHOCTU MoAaTb, B pa3yMHbIX
npegenax, 3anpoC Ha YAOBNETBOPEHME cneuunanbHbiX MNoTpebHocTen
(cm. 9.1.5).

MpumeyaHune —YOoBneTBopeHne crneumanbHbIX  NOTpeBHOCTEN  MOXET
BKMNtOYaTb WM3MEHEHWEe MEeTOAOB OLEHKM WK ee MNPOBEAEHUS C YY4EeTOM MMEKLLMXCS

orpaHn4yeHHbIX BO3MOXHOCTEMN.

9.2.3 OpraH no cepTuduKaunmm OOSMKEH pacCMOTPETb 3asiBKy, 4YTOObI
noaTBepanNTb, UTO 3asiBUTENb COOTBETCTBYET NPUMEHsieMbiM TpeboBaHUAM

CXeMbl cepTudmKauunm.
9.3 [llpouecc npoBeaeHUA 3K3amMeHa

9.3.1 OKk3aMeHbl  OOSMKHbl  ObITb  paspaboTaHbl AN OUEHKU
KOMMETEHTHOCTM Ha OCHOBE M B COOTBETCTBUM CO CXEMOW cepTudukaumnm
C MCNOJSIb30BaHMEM MUCbMEHHbBIX, YCTHbIX, NPaKTUYEeCcKMX, HabnwgaTenbHbIX
UM OpYyrux HagexHblX U OO0BEKTUBHbIX crnocoboB. CTpyKkTypa 3kK3ameHa
AomKHa obecneymBaTb COMOCTAaBUMOCTb Pe3yrbTaTOB KaXJoro OTAESNbHOro
3K3aMeHa, Kak no coAepXaHu, Tak W 1O CNOXHOCTW, BKM4Yasa
0DOCHOBaHHOCTb pelleHnn O Hecaade/caade ak3ameHa. [JokasaTenbcTBa
COMOCTaBMMOCTM pe3ynbTaToB AOSMKHbI ObiTb AOCTYMNHbI AN obecnevyeHns
paBHOMpaBsuAa, cnpaBeafnMBOCTU U NOCreLoBaTeNIbHOCTU pe3ynbTaTos.

9.3.2 OpraH no cepTuuKauMm OOIMKEH WUMeTb  npouenypsl,
obecneynBatoLine nocnegoBaTenbHOe NpPoBeLeHNE 3K3aMEHOB.

9.3.3 Kputepun n ycnoBusi NpoBedeHUA 3K3aMeHOB [AOSMKHbl ObiTb

YCTaHOBJ1EHbI, 3a0OKYMEHTNPOBAHbLI N KOHTPOJTMPOBATbLCA.
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MpumeyaHne —YcnoBusa MOryT BKKOYaATb OCBELWleHME, TemnepaTypy,

pasgeneHne KaHOouagaTtoB, LWYM, Ge3onacHOCTb KaHAWOAaTOB, XapaKTepuctnkmn cetn,

NT-o6opynooBaHue n 1.4.

9.3.4 B cny4ae ecnu B npouecce 3k3ameHa UCMOSb3yeTCHa TEXHUYECKoe
obopyaoBaHMe, TO OHO OOMMKHO ObITb MPUrOAHbIM ONS Ha3HaYeHus u, npu
HeobXxoaAnMOoCTH, BbITb OTKAaNMOpPoBaHo.

9.3.5 OpraH no cepTnmkaumm oOrmKeH JOKYMEHTUPOBATb U MPUMEHATL
COOTBETCTBYOLLNE METOAO0SOrMIO U Npouenypbl (Hanpumep, cbop n obpaboTky
CTaTUCTUYECKNX AaHHbIX), YTOBbI Yepes onpeaeneHHbIe MPOMEXYTKN BPEMEHM
noaTreepXaaTb cnpaBeaMBOCTb, 0OOCHOBAHHOCTbL, AOCTOBEPHOCTb N 0OLLMe
pesynbTaTbl KaXOoro 9K3aMeHa, a TaKKe MWCNpaBnsTb BCE BbISIBIEHHbIE

HeaoCTaTKu.
9.4 PelweHue o cepTncpukaumn

9.4.1 NHdopmauma, cobpaHHass B Xxode npouecca cepTtudukaumm,
A0STKHA BbITb NpoaHanmManpoBaHa n ABNATbLCS 4OCTAaTOYHOMN:

a) AN NPpUHATMA  OpraHoM No  cepTuduKaumm  peLleHus
0 cepTudmkaumnu;

b) ansa obecneyeHnst NpOCHEXMBaAaeMOCTH, Hanpumep, B cnyyae
nonyyYyeHnst anennsaumm unm xanoooi.

9.4.2 PelwweHuna o Bblgaye, nogaepxaHuu, NoBTOPHOW cepTudomKauuu,
pacLMpeHnn, CoKpaLlLleHnn, NpUocTaHOBNEHUM, BO3OOHOBNEHMM NN OT3biBE
cepTudurKaumm He OOMKHbI NepefaBaTbCHA HA ayTCOPCUHT.

9.4.3 OpraH no ceptudmkaumm OOSMKEH OrpaHNYMBaTbL CBOE pelleHune
0 cepTudukaumm Temm BOMNPOCaMW, KOTOPblE HEnoCcpencTBEHHO CBA3aHbI
C cepTMdMKaLUNOHHBbIMU TpeboBaAHUAMM.

9.4.4 PeweHne o0 cepTuduKauum [OOIHKHO MPUHUMATLCH OpraHoMm
No cepTUUKaLUN MUCKNIYUTENBHO Ha OCHOBE WHopmaumn, cobpaHHOM
B npouecce ceptudukauun. CoTpygHUK, MPUHUMAKOLWMA  pPeLLeHne
0 cepTuduKkaumn, He OO0IKeH ydacTBOBaTb B 3dK3aMeHax WNu noarotoBKe

KaHauaaTa.
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9.4.5 CoTpygHVK, MPUHUMAIOLWLMA peLleHna o0 cepTudmKaumn, OOSKeH

obnagate KOMMNETEHTHOCTbI, HeobxoaumMonm Ans  onpefeneHus  Toro,
ObIn NN BbINOSTHEHBI CEPTUGMKALMOHHBIE TPpebOoBaHUS.

9.4.6 CepTundukauuns He gormkHa BbITb NpefocTaBieHa 4o TeX Nop, noka
He OyayT BbINOSHEHLI BCe cepTUdMKaLNOHHbIE TpeboBaHUS.

9.4.7 OpraH no cepTuduUKkauum AOOMMKEH BblAaTb CepTUdMKAT BCEM
cepTudunumpoBaHHbiM nuuam. OpraH no cepTudukaumm SOSMKEH COXPaHATb
eaNHONNYHOE NpaBo COBCTBEHHOCTU Ha cepTudmkatol. CepTudukaT LOMKEH
OblTb OPOpMNEH B BMAE [OOKYMEHTa, KapTOYKM WM ApYyroro Hocutens
MHOPMaLNK, YTBEPXOEHHbIM OTBETCTBEHHbIM  COTPYOHMKOM  OpraHa
no cepTudmkaumm.

9.4.8 CepTndmkat [OMMKEH cofep)XaTb, Kak MUHMMYM, CreayroLlyro

NHopmMauunio:
a) nms cepTudUUMPOBAHHOIO NMUA;
b) YHUKanbHYO naeHTUguKaumio;
C) HanMeHoBaHWe M KOHTaKTHyHO  MHdOpMauuio  opraHa

no cepTudmnKauunm;

d) CCbIfIKy Ha CcxemMy cepTudukauuu, ctaHgapt wnu  gpyrue
COOTBETCTBYIOLLNE AOKYMEHTbI, BKNKOYas JaTy UX U3gaHus unv Bepcuio, ecnm
3TO MPUMEHUMO;

e) obnactb cepTudukaumm, BKNOYasa, ecnu NpuMeHMMo, YCroBud
N OrpaHNYEeHUs;

f) AaTy BCTYNNeHns B cuny cepTudukaumm n gaty OKOH4YaHUs cpoka

ee JencTeus.
MpumeyvaHune 1-[aton BCTynneH1s B CUNY NEPBUYHON cepTUPUKaLUN MOXET
ObITb faTa NPUHATUS PeLLEHNst O cepTUdmrKaumm Unn gata nocne NpUHATUSA peLLEeHNS.
MpumedaHune 2—Ecnu geatenbHOCTb NO NOBTOPHOW cepTUdMKaLmMm yCneLwHo
3aBeplleHbl 0O OKOHYaHUS CpoKa [AENCTBUS YXe UMelLwenca cepTudukauuu, parta
OKOHYaHUS CpoKa AeNCTBUS HOBOM cepTudpmkaumm moxeT ObiTb OCHOBaHa Ha Aarte

OKOHYaHWA CpoKa [OeWCTBUA cyllecTBylowen ceptudukaumn. [aTton Bblgadn HOBOrO
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cepTudukaTa MOXeT ObITb AaTa NPUHATUSA peLleHNst O MOBTOPHOW cepTudurkauumn nnn gata

nocrne Hero.

9.4.9 CepTtudumkar gomkeH 6biTb paspabotaH Takmm obpasom, 4TOObI

CHNU3NTb PUCK NOOAETIKN.

9.5 [lMpuoctaHoBneHue, OT3bIB WUNIM COKpalleHMe obnacTtu

cepTudukaummn

9.51 OpraH no cepTuduMKauunm  OOSMKEH  UMETb  MOJSINTUKY
N OOKYMEHTUPOBAHHbIE npoueaypbl MNPUOCTAHOBIIEHUA WX OT3biBa
ceptudukaumm, unm cokpaweHna obnactu ceptudukaumm, B KOTOPbIX
AO0IMKHbI ObITb YKa3aHbl NocneayLwme ENCTBUA opraHa no cepTudomkauunm.

9.5.2 HecnocobHOCTb B Te4YeHWe CpoKa, YCTAHOBMEHHOIO OpPraHoMm
no ceptuukaumm, ycTpaHuUTb MNpobremMbl, MOBMEKWNE MNPUOCTaHOBIIEHNE
AencTeusa ceptudmkauumn, BnedYeT OT3biB cepTUdMKauum Unu cokpalieHune
obnacTtu cepTudmkaumn.

9.5.3 OpraH no cepTudoukaumm OOJSMKEH 3aKMYnTb
C CepTUPULMPOBAHHBLIM JIULOM MMELKOLLIEE IOPUANYECKYIO CUIY cOornalleHue,
obecneuynBarowlee, 4YTO B Crfiydae [MPUOCTaAHOBIEHNA cepTudmKaumm
cepTUUUMPOBAHHOE NULIO BO3OEPXUTCHA OT AaribHeWlero Ucnosib30BaHUS
cBoen cepTudukaumm, noka oHa NPUOCTaHOBIIEHA.

9.5.4 OpraH no cepTdukayum OOIMKeH 3aKMYmnTb
C CepTUPULMPOBAHHBLIM JIULOM MMELKOLLIEE IOPUANYECKYIO CUMY cornalleHue,
obecneunBatoLLee, 4yTO B cnyyae OT3bIBa cepTudukaymm
cepTUUUMPOBaAHHOE NULIO NPEeKPaTUT UCNONb30BaHME BCEX CCbISTOK Ha CBOW

cTaTycC Kak cepTunumpoBaHHOro nuua.
9.6 [lpouecc noBTOpHOM cepTUdUKaUn

9.6.1 OpraH no cepTudukaumm OOIMKEH UMETb AOKYMEHTUPOBAHHbIE
npouenypbl ON9  OCYLWEeCTBIEHUS npouecca MNOBTOPHOW cepTUudmKauum

B COOTBETCTBMM C TpebOOBaHMAMM CXEMbI cepTUdMKALINN.
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9.6.2 OpraH no cepTudukauum pomkeH obecneunTs B npouecce

NOBTOPHON cepTudmnkaunm noaTBePXXOeHNE MOCTOAHHON KOMMNETEHTHOCTU
cepTMdnLUMPOBaHHOIO niua n NOCTOAHHOrO cobnogeHuns
cepTUdPULMPOBAHHBLIM JSIULIOM TEKYLLMX CePTUPDUKALMOHHBLIX TpeboBaHMU.
9.6.3 lNepuoanyHoOCTb NOBTOPHOM cepTudukaumm AOJMKHa
cooTBeTCcTBOBaTb TpeboBaHMsAM cxembl cepTudukaummn. O6ocHoBaHME
NepuoanNYHOCTH NOBTOPHOM ceptudukaumMm  OOMMKHO  YYUTbIBATb,

rae 370 NPUMEHUMO, crieaytoLLee:

a) HOpMaTuMBHbIE TpeboBaHUS;

b) N3MEHEHUS B HOPMATUBHbIX JOKYMEHTaXx;

C) M3MEHEHNA B  COOTBETCTBYHOLMX  TpeboBaHMSAX  CXeMbl
cepTudurKaumm;

d) Xapaktep W pasBUTOCTb OTpacnn unn cdepbl OesaTenbHOCTH,

B KOTOpOM paboTaeT cepTudnumMpoBaHHOE N1LO;

e) PUCKN, CBSAI3AHHbIE C HEKOMMNETEHTHOCTbLIO NNLA;

f) TeKylwmne U3MeHeHna B TexHosnormn, Kn  TpeboBaHus
K cepTudrumnMpoBaHHbIM NuLamMm;

9) TpeboBaHMA 3aNHTEPECOBAHHbLIX CTOPOH;

h) NepUOANYHOCTb N coagepXXaHue MeponpuUaTUA NO HaA30py, ecnu
TpebyeTca cxemon cepTudmkaumn.

9.6.4 B cooTBEeTCTBUM CO CXeMOW cepTuukauum, MNoBTOPHas
cepTudukaums, NpoBoanMas opraHoMm rno ceptTudmkaunmn, 4oOSmMKHa Y4MTbIBaTb,
Nno KpanHen mepe, criegyroulee:

a) OLIEHKY Ha MecCTe;

b) NOBbILEHVE KBanudukauuu,

I pnMmedyaHuMe 1 — «[NoBbiweHne KBaJ'II/l(bI/IKaLl,I/II/I» MOXEeT BKMw4YaTb B cebs
OeATEeSIbHOCTb, OCYyLleCTBIndeMYyro CepTI/I(bVILl,I/IpOBaHHbIM JmuoMm  AOnd nogaepXxaHu4,

coBepLUeHCTBOBAHNA nnn NoBbILLEHUA 3HaHUK n HaBbIKOB, CBA3aHHbIX

C npodeccnoHanbHON OeAaTeNbHOCTbIO.

Cc) opraHu3oBaHHble cobecenoBaHus;
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d) NnoATBepXaeHne npoaornkaroLencs yOOBNETBOPUTESTBHON

paboTbl 1 3anucen ob onbiTe paboThl;
e) 3K3aMeH;
f) npoBepky  OU3NYECKNX  crnocobHoCcTeN B  OTHOLUEHMN

COOTBETCTBYIO LLIEeN KOMMETEHTHOCTM.

MpnmevaHune 2 — «®Pusmyeckne  cnocobHoctM»  MoryT  notpeboBaTb
OLEHMBaAHNA MEAMLUUHCKMM paboTHMKOM MM KBanMUMUMPOBAHHBLIM  CNeuuanmncTtom
Mo OLIEHKE IM3MNYECKMX CMOCOBHOCTEN, TaKNX KaK NNOBKOCTb, CUS1a U BLIHOCIIMBOCTb, @ Takke

TEXHUYECKON JEMOHCTPALIMN HABbIKOB, TpebyeMblx Ans cepTudmKaLmm.

9.6.5 [leatenbHOCTb MO NOBTOPHOW cepTudmkaumm pormkHa 6ObiTb
goctaToyHon Aans obecnedeHust npoBedeHusi 6ecnpucTpacTHOM OLEHKN,
ans NoATBEPXKOEHUS CoXpaHsaLencs KOMMETEHTHOCTU
cepTndmumpoBaHHOro nuua.

MpnmedaHune —[edarensHocTb, NoATBEP)KAAeMas TONbKO CaMoAeknapauunen

cepTUUUMPOBaAHHOIO Nnua, He ABnseTca 6ecnpucTpacTHOM OLEHKON.

9.7 Wcnonb3oBaHue cepTUPUKATOB N 3HAKOB

9.7.1 OpraH no cepTudmkaumm, npenocTaBNALLNN
CepTUMUKALUMOHHBIN 3HaK, OOJMKEeH [JOKyMeHTanbHO OgopMUTL YCIIOBUS
€ero 1Ucnonb3oBaHNA U OOSMKEH Haanexawmm obpas3om ynpasndaTb npaBamMu

Ha ero ncnoJjib3oBaHmMe n |/|306pa>KeH|/|e.

Mpnmevarnnme —CO/MIK 17030 cogepxut TpeboBaHMS K WUCMOSMb30BaAHUIO

3HaAKOB TPETbeN CTOPOHbI.

9.7.2 OpraH no ceptudukaumm AOormkeH notpeboBatb, 4YTOOLI
cepTunUMpOBaHHOE NULLO COrnacusiocb Co cneayroLmm:

a) cobnogaTb TpeboBaHusA cepTudukaumu;

b) npeabsaBnATb NPETEH3UN OTHOCUTESIbHO CepTuduKaumm ToSbKO
B OTHOLLEHUN Ton obnacTn, B KOTOpOW Bbina NpegocTaBneHa cepTudukaums;

C) He ucnonb3oBaTb CepTUdUKaAUMIO Takmm ob6pasom, 4YTOObI

HaHecTu yuepb penyTaunm opraHa no ceptTudukaumm;
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d) He OenaTb HUKaKNX 3asiBIIEHMA OTHOCUTENBbHO cepTuuKaunu,

KOTOpble OpraH no cepTuduMKauum couTeT BBOASALWMMW B 3abnyxageHue
NN HECAHKLMOHNPOBAHHBIMU;

e) NpekpaTuTb MCMONb30BaHNE BCEX 3asiBIEHMI O cepTudmkaumu,
KOTOpble coAepXaT Kakue-nmbo CCbINKM Ha opraH no cepTudmkaumm
WNn cepTUUKaLMIO Nocrne MNPUOCTaHOBMEHNUS UMM OT3biBa CepTUUKALMN,

N BEPHYTb BCE CepTUdMKaTbI, BblaHHbIE OpraHoM Mo CepTUdUKaLmm;

f) He ucnosib3oBaTb cepTudukat BO BBOAAWMX B 3abnyxgeHue
uensax;
g) He3aMeanuTenbHO WMHAOPMUPOBATL OpraH Mo cepTudukaunm

O BOMpOCax, KOTopble MOryT NOBAUATb HA CNOCOBHOCTbL CEPTUPULMPOBAHHOIO
nuua NpoaosmKkaTb BbINOSHATL CepTUdUKaLMOHHbIE TpeboBaHMA.

9.7.3 OpraH no cepTudukaumm OOmMKEH pearnpoBatb Ha nwbdoe
HenpasuNbHOE  WUCMONb30BaHME  CBOEr0  CepTU(UKALMOHHOIO  3HaKa

NOCPEACTBOM KOPPEKTMPYHOLLNX MEP.
9.8 Anennauun Ha pewieHUs No cepTUPUKaLUU

9.8.1 OpraH no ceptudukaunm [OMKEH UMETb OOKYMEHTUPOBAHHYLO
npoueaypy obpaweHus ¢ anennauMsMn, KoTopasi OOfhKHa BKNH4YaTb,
Nno KpanHen mepe, cneayroulee:

a) ornucaHue npolecca nosiydeHus U paccrefoBaHua anennaumn,
a TakkKe MPUHATUS peLleHMss O TOM, Kakume [OeUCTBUS AOMKHbl ObliTb
NpeanpuHATLl B OTBET;

b) oTCnexuBaHne u uKcaumio anennaunmn, BKYas OeNCTBUS,
npeanpuHATbIE ANS ee pa3peLleHus;

C) obecnevyeHne ocyLeCTBNEHNSI COOTBETCTBYHOLLIETO OENCTBUA.

9.8.2 MonuTukKn 1 npoLeaypbl A0IMKHbI obecnevnBaTb GecnpucTpacTHoe
N CBOEBPEMEHHOE PACCMOTPEHME BCEX anensisiuni.

9.8.3 OnuncaHne npouecca paccMOTpPeHusa anennsauun OOMKHO ObITb

obwenoctynHo 6e3 3anpoca.
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9.8.4 OpraH no ceptudukaumm, nomnyyass anennsaumlo, Hecet

OTBETCTBEHHOCTb  3a cbop BCeu Heobxoanumon MHdOpMaLnn
anga onpegeneHnss 060CHOBaAHHOCTU anennauun.

9.8.5 OpraH no ceptTudukaummn oormKeH HECTU OTBETCTBEHHOCTb 3a BCE
pelleHusi, NpuHMMaeMble B npolecce obpalleHnst ¢ anennsaunsamu.

9.8.6 PeweHre no anennaumu npuHUMaeTCa WUNM paccMaTpuBaeTcs
N yTBEPXKOAEeTCsa nuuaMu, He Yy4yacTBYWMMU B MNPUHATUN  pPELLEHUS,
Ha KOTOpOe nogaHa anennaums.

9.8.7 lopaya, paccrnenoBaHue N NPUHATUE PELUEeHMA NOo anennaumsam
He [OOMKHbl NPUBOAUTL K KaKMM-NMOO OUCKPUMWHAUMOHHLIM OENCTBUAM
B OTHOLUEHUW LA, NOAABLUErO anensnsuuio.

9.8.8 OpraH no cepTudukaunn [OIMKEH NOATBEPAMTb MNOSydYeHue
anennsuMn, a Takke nNpeaocTaBuUTb nvuy, noAaslleMy anennauumio,
pesynbTaTbl €e pacCMOTPEHUA W, €eCnu MNPUMEHMMO, OTYeTbl O Xoae
€€ pacCMOTpPEHMUS.

9.8.9 OpraH no cepTtudukaumm gosmkeH opuumanbHO yBeAOMUTb NNLLO,

noaasllee anennsauuio, O 3aBepLLIEHUN NpoLiecca PAacCMOTPEHUS anennsaumi.
9.9 XanoObl

9.9.1 OpraH no ceptTuduKaunmm [OMKEH UMETb OOKYMEHTUPOBAHHYLO
npoueaypy obpalleHus ¢ xxanobamu, KoTopasi 4OMMKHA BKOYaTb, MO KpanHeN
Mepe, crneqytoLlee:

a) onucaHwe rnpouecca MonyyYeHns, OueHKM OB6OCHOBaHHOCTU
N paccrnenoBaHuUsa Xanobbl, a Takke MPUHATUS PeLleHMs O TOM, Kakue
AENCTBUS OOSMKHbI ObITb NPEANPUHATLI B OTBET;

b) oTcnexuBaHne W dukcaumo xanodbbl, BKNOYasi AOENCTBUS,
npeanpuHATbLIE ANS ee paspeLUeHuns;

Cc) obecneyeHne oCcyLLECTBNEHNS COOTBETCTBYIOLLENO AENCTBUS.

Mpouenypbl OOMKHbI obecnevmBaTb CnpaBensiMBOE M paBHOMPABHOE

OTHOLLUEHUE OopraHa no CepTVIC*)I/IKaLI,I/IVI KO BCEM CTOPOHaM.
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9.9.2 lMonuTukKn N npoueaypbl OMKHbI 06ecneyYnBaTb KOHCTPYKTUBHOE,

BGecnpucTpacTHOE N CBOEBPEMEHHOE pacCMOTpeHME BCex xarnob.

9.9.3 OnucaHue npouecca obpauleHusi ¢ xanobamn A0MKHO ObITb
obLwenoctynHo 6e3 3anpoca.

9.9.4 OpraH no ceptudukayun, nony4yas xanoby, HeceT
OTBETCTBEHHOCTb 3a cbop BCEWN HeobxoamMmomn MHdopmMaLnn
Ans onpeaeneHns o60CHOBAHHOCTN »anoobl.

9.9.5 lNocne nonydeHust xanobbl opraH MO cepTudUKaumum OOSHKEH
noaTBEpPAMTb, YTO Xanoba OTHOCUTCS K ero AesTenbHOCTU N0 cepTUdMKaLum,
N B Criydae NoaTBEPXOEHUS, AOSDKEH paspeLlnTb xanoby.

9.9.6 OpraH no cepTudukaymm AOJIMKEH CBOEBPEMEHHO
NHGOPMMPOBATbL CepTUMUMPOBAHHOE NMUO O nbon 0BOCHOBAHHOM
Xanobe.

9.9.7 lNpouecc obOpaweHnss ¢ xanobamm [OOMmMKeH noanagaTb
nog TpeboBaHus KOHPUAEHUMANTBbHOCTU B OTHOLLEHUM NPeabsaABUTENS Kanoobl
N npegmeTa xanobbi.

9.9.8 PeweHne no xanobe npuHUMaeTCa WM paccMaTpuvBaeTCs
N yTBEPXKOAETCA NMUAMU, HE UMEKLLMMM OTHOLLUEHUS K npeameTy Xanobbl.
Ecnu pecypcbl He NO3BOMANT 3TOro, TO NMbOM anbTepPHATUBHLIA NOAX04,
He JOSMKEeH CTaBUTb Mo yrpo3y 6ecnpucTpacTHOCTb.

9.9.9 PaccnepoBaHue n paspelieHne xanob He OO0SKHbl NMPUBOAUTb
K KaKMM-nMbo ANCKPUMNHALMOHHBLIM OENCTBUAM.

9910 Bo Bcex cnyyasx Korga 3TO  BO3MOXHO, opraH
no cepTuduKaunm OmKeH NoaTBEPAUTL NOydYeHue xanobbl n NpegocTaBnTb
npeabaBUTENIO Xanobbl pe3ynbTaTbl W, €Cniv NPUMEHUMO, OTHETbI O X0oA4e
€€ pacCMOTpeHMUS.

9.9.11 OpraH no ceptudukaumm AomkeH oduunanbHO YyBEOAOMUTb

NpeabsaBUTENS Xanobbl 0 3aBepLUeHnM NpoLiecca paccMOTPEHUS anoo.
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10 TpeboBaHUA K cUCTEeMe MeHeaXMeHTa

10.1 O6Owme nonoxeHus

10.1.1 OpraH no cepTudukaymm DOJKeH paspaboTaTb,
3a00KYMEHTUPOBATb, BHEAPUTb W noagepXuBaTtb B paboyem COCTOSHUK
cuctemy MeHe)KMeHTa ans obecneyeHus n AeMOHCTpaummn
nocnegoBaTenbHOro BbINOMHEHUS TpeboBaHNIN HACTOSALLEro cTaHaapTa.

10.1.2 Cucrtema MeHeOXMEHTa opraHa no cepTudukaumm OormKHa
BKItOMaTb, MO KpanHen Mepe, creayroLlee:

— NonUTUKN n o6a3aHHocTn (10.2);

— aHanus co ctopoHbl pykosoacTtsa (10.3);

— BHyTpeHHue ayauTbl (10.4);

— kKoppekTupytowme genctena (10.5);

— AEenCTBUS, CBA3aHHbIE C pyckaMmn 1 BO3MOXHocTamMMU (10.6);

— AOKYMEHTUpoBaHHY nHdopmauuio (10.7).

10.1.3 OpraH no cepTudukauum MOXET COOTBETCTBOBATb
TpeboBaHuam nyHkTa 10.1.2 nyTeM co3gaHusi, BHEAPEHUA U noagepXaHus
B paboyeM COCTOSAHMM CUCTEMbl MEHEIKMEHTa KadecTBa (Hanpumep,
B COOTBETCTBMM C TpeboBaHuamn ctaHgapta MCO 9001). Takas cuctema
MEHEKMEHTaA KayecTBa [OSfPkHa nogdepxmBaTb W OEMOHCTPUpOBaTb

nocregoBaTenbHOe BbINONHeHne TpeboBaHUI HacToALWEero ctaHaapTa.
10.2 NMonNuTUKN u obsazaTenbLCTBa

10.2.1 Beicllee pyKkoOBOACTBO oOpraHa Mo cepTtudukaumm aOOIHKHO
paspaboTaTtb 1 3a40KYMEHTUPOBATb MNOSIUTUKN U LIENTN CBOEN OEATENbHOCTH.

10.2.2 Beicwee pykoBOACTBO AOJMKHO NpenoCTaBuUThb JOKasaTenbCTBa
CBOEWN NPUBEPXKEHHOCTM pa3paboTke, BHEAPEHUIO U NOAAEpPKaHMIO B paboyem
COCTOSHUM CUCTEMbI MEHEIKMEHTa B COOTBETCTBUM C TpeboBaHUSMMU

HacTosiLero ctaHaapTa. Beiclee pykoBoACTBO AOMKHO obecneynTb, YTOObI
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NONIUTUKN N LEeNn ObiNU MOHATHbI, BHEAPEHbI U NOAAEPXKMBANUCL Ha BCEX

YPOBHSAX OpraHusaumm opraHa no ceptudukauum.

10.2.3 Bbicllee pykoBOACTBO oOpraHa Mo cepTuukauum OOIMKHO
Ha3Ha4yMTb U3 4Yucna PyKOBOACTBA, JIMLO, KOTOPOE He3aBUCUMO OT ApYrux
obsi3aHHOCTEN, OOMKHO obragatb OTBETCTBEHHOCTBID M MOSNIHOMOYMSIMU,
BKIOYaoLwmmMn B cebs:

a) obecnevyeHne TOro, 4TOObLI nNpoueccbl UM  npoueaypsbl,
HeobxoauMble ANs CUCTEMbl MEHEKMEHTA, Obiniv paspaboTaHbl, BHeAPEHbI U
nogaepXxusanucb B paboydemM COCTOSIHUY;

b) OTYETHOCTb Nepes BbICLUMM PYKOBOLCTBOM O OYHKLMOHUPOBaHNN

CUCTeMbl MEHEKMEHTA U noobIX I'IOTpe6HOCTFIX B yny4dlweHnn.
10.3 AHanun3 co CTOPOHbI PYKOBOACTBA

10.3.1 OOwWwMe nonoxeHus

Bbicluee  pykOBOACTBO oOpraHa Mo  cepTUdUKaUMM  OOMKHO
C 3annaHuMpoBaHHOW NEepUOANYHOCTBIO aHanu3MpoBaTb CBOK CUCTEMY
MEeHeKMeHTa Ons Toro, Ytobbl obecneunTb ee MOCTOSIHHYI MPUFrOAHOCTb,
afeKBaTHOCTb M 9PdEKTUBHOCTb, BKOYAA 3asiBMIEHHbIE MONUTUKN U LEenu,
CBSi3aHHble C BbINOMHEHMEM TpeboBaHMI HaACTOSLLEero craHgapTa. Takon
aHanu3 JOoIMKeH NPOBOAUTLCA HE pexe OOHOro pasa B rofl, U JOMmKeH ObiTb
3a]0KYMEHTUPOBAH.

10.3.2 AHanNu3 BXOAHbIX AaHHbIX

BxogHble AaHHble Ansi aHanuM3a CO CTOPOHbl PYKOBOACTBA AOJTKHbI
BKMOYaTh MHPOPMaLMIO, OTHOCSLLYHOCH K CrieayoLemy:

a) pesynbTaTamMm BHYTPEHHUX W BHELWHUX ayguToB (Hanpumep,
OLIeHKa opraHoM no akkpeauTauun);

b) obpaTHOM CBS3U oT 3assuTtenen, KaHOMOaToB,
CepTMOUUMPOBAHHBIX NUL W 3aMHTEPECOBaHHbIX CTOPOH, Kacatolieuncs
BbINONTHEHUS TpeboBaHM HACTOSALLEro CTaHaapTa;

Cc) AencTeumr no obecneyeHmto 6ecnpuUcTpacTHOCTY;
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d) cTaTycy AeNCTBUN, CBA3AHHbLIX C PUCKaMU N BO3MOXHOCTSIMU;

e) nocnegywowmnm OencTBusM NO  pe3ynbTataM  npeablaywmx

aHaliM30B CO CTOPOHbI pyKOBOACTBA,

f) JOCTUXKEHMUIO Lienen;

9) N3MEHEHUAMM, KOTOpble MOFyT MOBMAMATb Ha  CUCTEMY
MEHeKMEHTA;

h) anennauuam n xxanobam.

10.3.3 AHanu3 BbIXOAHbIX AAaHHbIX

BbixogHble [OaHHble aHanuM3a CO CTOPOHbl PYKOBOACTBA [AOJSIKHbI
BKMOYaTb, K&K MMHUMYM, PELLEHNA N OENCTBUSA, CBA3AHHbIE CO CreayLWNM:

a) NOBbILIEHMEM  pPe3yribTaTUBHOCTU  CUCTEMbl  MEHEePKMeHTa
N ee NpoLEeccos;

b) yrnyduweHnem ycnyr no cepTudmKkauuu, CBA3aHHbLIM
C BbIMOMHeHneM TpeboBaHn HacCTosALWEero CTaH4apTa;

Cc) noTpebHOCTAMM B pecypcax.
10.4 BHyTpeHHMe ayaAnTbI

10.4.1 OpraH no ceptuduKaumm [O0SHKEH MPOBOAUTH BHYTPEHHUN
ayauT, 4Tobbl onpeaennTb, COOTBETCTBYET NI OH TpeboBaHMSAM HaCTOSLLEro
cTaHgapTa, un ybeautbCa B TOM, YTO CUCTEMA MEHEeAKMEHTa 3(PPEKTUBHO

BHeEOPEHa N noaaep>XmMBaeTcd B pa6oqu COCTOAHUNN.

MpumeuvaHnune —NCO 19011 copepXxuT PYKOBOASLLME YyKaszaHWA Mo ayauTy

CUCTEM MeHeOXMeHTa.

10.4.2 Tllporpamma ayguta [OfmkHa ObiTb ChfnaHMpoBaHa C y4YeToM
BaXXHOCTM NPOLLECCOB 1 obnacTen, nognexawnx ayanty, a Takke pesynbTaTtoB
npeablayLumx ayanTos.

10.4.3 BHyTpeHHMe ayanTbl OOSKHbI NPOBOAUTLCA HE peXe OLHOro
pasa B rog. Yactota BHYTPEHHMX ayguMTOB MOXET OblTb COKpallleHa, ecriu
opraH no ceptudurkaumm NPOAEMOHCTPUPYET, YTO €ro CUCTEMa MEHEI)KMEHTA
npoaosmkaeT aPPEKTUBHO pearnim3oBbIBaTbCa B COOTBETCTBUN C HACTOALLNM

CTaHOapTOM M AOKa3ana CTabMNbHOCTb.
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10.4.4 OpraH no cepTudunkaumm gosmkeH obecneymTb, YTOObI:

a) BHYTpEHHME ayauTbl NpOBOAMMNCH KOMMNETEHTHbIMU
COTPYOHUKaAMKM, XOPOLO OCBEOOMIEHHBIMX O rMpouecce cepTudukauum,
ayaute n TpeboBaHUAX HACTOSALEro CTaH4apTa;

b) ayauTopbl HE NPOBEPSANN CBOK COBCTBEHHYIO PaboTy;

C) COTPYOHUKWN, OTBETCTBEHHblE 3a npoBepsiemMyio obnactb,
NHPOPMMPOBANUCL O pesynbTatax ayauTa,

d) nobble [EeNCTBMS, BblTEKalOWMe U3 BHYTPEHHUX ayauToB,
npeanpuHMMaloTCa CBOEBPEMEHHO U HaAnexal v obpasom;

e) BbIABNANNCH IH0ObIE BO3MOXKHOCTU Ana ynydweHuna.
10.5 KoppekTupyrowme aencTBuA

OpraH no cepTndurKkaumMm OOIMKEH BbIABMSATb HECOOTBETCTBUSA B CBOEU
AeATenbHOCTM W yCTpaHATb ux. OpraH no ceptudukaumm Takxke,
npn HeobxoAUMOCTW, OOSMKEH npeanpuHuMaTb AEeUCTBUS MO YCTPaHEHWUIO
NPUYMH HECOOTBETCTBUM C LUENb0 NpedoTBpalleHns X MOBTOPEHUS.
Koppektupyowme [enctBua [OOSMKHbI COOTBETCTBOBATbL  MOCEACTBUSM
BO3HUMKWKMX npobnem. OpraH no cepTudukaumm [OOSMKEH YCTaHOBUTb

TpeboBaHUs K crieaytoLemy:

a) BbISIBIIEHNIO HECOOTBETCTBUM;

b) onpeneneHunto NpuYnH(bl) HECOOTBETCTBUS,

C) YCTPaHEHM0 HECOOTBETCTBUM;

d) OLleHKe HeobxoauMmOoCTuM OencTBur, obecneymBarolmx, 4TOObI

HEeCOOTBETCTBUSA HE NOBTOPSASIMCb N HE BO3HUKANW B APYrMx Mecrax.;

e) CBOEBPEMEHHOMY onpeaeneHunto n OCYLLECTBMNEHUIO
HEoOXOoaMMbIX JENCTBUN;

f) 3anMcam pesyrnbTaToB NpeanpUHATLIX ENCTBUN;

g) aHanuay pesyrnbTaTMBHOCTU KOPPEKTUPYIOLLUX OENCTBUN.
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10.6 JencrtBuUA, CBA3aHHbIE C PUCKAMU U BO3MOXHOCTAMM

10.6.1 OpraH no cepTUUKaUUM OOIMKEH  YYUTbIBATb  PUCKK
N BO3MOXHOCTW, CBA3aHHbIE C AEATENbHOCTLIO N0 cepTudukaumm, anst Toro
YTOOLI:

a) obecneuntb yBEPEHHOCTb B TOM, YTO CUCTEMA MEHEMKMEHTAa
AOCTUraeT HaMEeYEHHbIX pe3ynbTaToB;

b) pacwmpaTb BO3MOXHOCTM AN OOCTWDKEHWA Lenen opraHa
no ceptTnudmkaumm;

C) npegoTBpawate WM MUHUMU3MPOBATb  HEXenaTeslbHble
BO3OENCTBMA U BO3MOXHblE  HECOOTBETCTBMSA B OEATENbHOCTU
no cepTudmKauunm;

d) BbIABNSATb BO3MOXHbIE HECOOTBETCTBUSA U UX MPUYMHBI;

e) nobueaTbCs yny4yleHus.

10.6.2 OpraH no cepTudmkaummn gomkeH obecneymnTb, YTOObLI AENCTBUSA:

a) nnaHMpoBanncb W npeanpuHMManncb B OTHOLUEHUMUW PUCKOB
N BO3MOXHOCTEWN;

b) ObINN MHTErPUPOBAHbI B €r0 CUCTEMY MEHEKMEHTA;

C) OLleHMBanucb Ha npeameT ux pesynbTaTUBHOCTMW.

MpumeuvaHne —XoTa B HacTosiem craHaapTe Tpebyetcsi, 4TOObI OpraH
no ceptuduKauMm MraHUpoBan AEWCTBUSA, CBS3AHHbIE C PUCKaMM U BO3MOXHOCTSMM,
ohmumanbHble MeToAbl YNPaBfEHUA pUCKaMU WAN  OOKYMEHTaNbHO OGOPMITEHHbIN
npouecc ynpaerneHus puckamm He Tpebytotca. OpraHbl NO cepTUdUKaumm MoryT peLlnTb,
cnegyet nun paspabartbiBaTtb 60nee OBGWMPHYHD METOAOSONMI0 YNpaBfieHUs pucKamu,
yem 3TO TpebyeTca B HacTosiwemM craHgapte (Hanpumep, nyTeM NPUMEHEHUsT OpPYrux
PYKOBOAALLMX AOKYMEHTOB UNWN CTaHO4apToB, Takmx kak 1ISO 31000 n IEC 31010).

10.6.3 [lenctBus, CBsI3aHHbIE C pPUCKAMU U  BO3MOXHOCTSIMU,
AOSKHbI  OblTb  NPONOPLMOHArbHbI  UX  NOTEeHUManbHOMY BO34EWCTBUIO

Ha AesTenbHOCTb No cepTudmKaLnn.

MpumeyaHne —BapuaHTbl yCTpaHEHUSI PUCKOB MOTyT BKIHOYaTb BbIsiIBIIEHUE

U npeaoTBpalleHne Yrpos, MPUHSATUE pUCKa C LENblo peanu3aumm BO3MOXHOCTH,
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yCTpaHEHNe MCTOYHWKA pUcka, N3MEHEHWE BEPOSITHOCTM UMM NOCNeacTBUN, pasgeneHue

pucCKa nnn coxpaHeHune pucka nytemMm npuHATUA B3BELLUEHHOIO peLlleHns.

10.7 lokymeHTUpoBaHHasa UHopmaLms

10.7.1 OpraH no cepTnudmkaumm oormkeH obecneunTb, YTOObI cnctema
MeHeIKMeHTa Oblna AOCTynNHa Ans BCeX COOTBETCTBYHOLLUNX COTPYAHNKOB.

10.7.2 OpraH no cepTudmKaunmm OOSMKEH YNpaBnsaTb AOKYMEHTaMu
(BHYTPEHHUMW N BHELUHUMM), KOTOPbIE OTHOCSATCS K BbIMOSIHEHMIO TPEeboBaHUN
HacTosiwero crtaHgapTta. OpraH no ceptudukauum AOO0MmKeH obecneyunTsb,
YTOOLI:

a) AOKYMEHTbI 40 UX BbiMycka 6bifiv NpoBepeHbl YNOSTHOMOYEHHbIMU
COTPYOHMKaMU Ha npeamMeT UX COOTBETCTBUS;

b) AOKYMEHTbI NepMoauyeckn nepecmatpmBanmcb U OOHOBMSNNCH

no mepe Heob6XoaMMOCTH;

C) N3MEHEHUA M TEKYLUMA cTaTyC nepecmoTpa AOKYMEHToB Obinu
NOeHTUPULNPOBaHDI;
d) COOTBETCTBYIOLLUME BEPCUM MNPUMEHUMbIX [OOKYMEHTOB Oblnn

OOCTYMHblI B MeCTax WX WUCMNOMb30BaHUA W, Mpu  HeobXxoammocTw,
NX pacnpocTpaHeHNe KOHTPONIMPOBAsOCh;

e) AOKYMEHTbI UMENW YHUKanNbHY MAEHTUGUKALMIO;

f) HenpeaHaMepeHHoe MCMoNb30BaHME YCTapeBLUMX [AOKYMEHTOB
ObiNO NpefoTBpalLeHO, M K HUM Oblna npUMEHeHa COOTBETCTBYOLLAs

I/ILI,eHTVICbI/IKaLI,I/IFI, B CltyHdadXx Korga oHM COXpaHAKTCA O5A Kakmx-nnmodo Ll,eJ'IeI7I.
MpumMmeydaHune —[JOKyMEHTUPOBAHHOMN MHGOPMaUnen MoryT BbiTb JOKYMEHTbI

unu 3anucu B nobon popme nnu Ha nobom Tune HocuTens.

10.7.3 OpraH no cepTumnkaunmn SOrmKeH ynpaBnaTb naeHTudukaumen,
XpaHeHneM, 3amTon, MONCKOM, cpokamu XpaHeHus
N YHUYTOXEHMEM CBOMX 3annceun, CBA3AHHbIX C BbIMNOSIHEHMEM TpeboBaHWN
HacTosALlero ctaHaapTa.

10.7.4 OpraH no cepTudMKauMM  LOIDKEH  XpaHUTb  3anucwu

B TeYEeHWe nepuoaa, COOTBETCTBYIOLLEIO €ro AOrOBOPHbLIM U HOPUANYECKUM
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obasaTtenbctBam. [locTyn K 9TUM 3anncsiM [OOMMKEH OCYLLECTBNATLCSA

B COOTBETCTBMN C YCJTOBUAMU KOHCbI/I,EI,eHLI,VIaJ'IbHOCTVI.

M pnMedHaHne — Tpe6OBaHVIFI, OTHOCALWMecAaA K 3alnncdmMm O 3adaABUTESIAX,

KaHOngaTtax n CepTI/ICbI/ILI,VIpOBaHHbIX Jinuax, CM. TakxXe B pasgerne 71.
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MpunoxeHne A

(cnpaBo4HoOE)

MpuHUMNbI cepTUdMKaLuMm nepcoHana

A1 Oowue NonoxeHus

A.1.1 Hactoswun crtaHpapT He COOEPXUT KOHKPEeTHbIX TpeboBaHun Ana Bcex
CUTyaLMi, KOTOPblE MOTYT BO3HUKHYTb. [laHHbIE NPUHLUMMLI crieayeT NPUMEHATbL B Ka4eCcTBe
PYKOBOACTBA AN MNPUHATUA peLlleHMrn B HenpeasuaeHHbIX cuTyaumsax. [MpuHumnbl
He aBnaTCs TpeboBaHNAMN.

A1.2 O6wen uenbo cepTuduKaumm nepcoHana SABNSETCA  NpuU3HaHue
KOMMETEHTHOCTN (OM3MYECKOro nuua Ans BbINOMIHEHUSA 3a4a4vm unu padoThl.

A.1.3 OpraH no ceptudukaLmm HeceT OTBETCTBEHHOCTb 3a obecnedeHune Toro,
4yTObbl CepTUdUKaLMIO Nonyvanu TONbKO Te Nuua, KOTopble NPOAEMOHCTPUPOBAaNuM CBOKO
KOMMETEHTHOCTb.

A.1.4 LleHHOCTb cepTUMKaummn nepcoHana obecnevmBaeTcsa bnarogaps 4OBEPUIO
N MPU3HAHWIO CO CTOpPOHbl obuectBa. O6wWecTBEHHOE [OBEpPUME OCHOBLIBAETCS
Ha cnpaBegnMBon, OBOCHOBAHHOW M OOCTOBEPHOW OLIEHKE KOMMETEHTHOCTU TpEeTben
CTOPOHON, NOATBEPXOAEMON Yepes onpeneneHHble MPOMEXYTKN BPEMEHN.

A1.5 OpraH no ceptudukaumm [OIMKEH [OeNCTBOBaTb OTBETCTBEHHO, 4TOObI
obecneunTb YBEPEHHOCTb 3aWHTEPECOBaHHbIX CTOPOH B CBOEN KOMMETEHTHOCTH,

BecnpuctpacTtHOCTU N 4OBPOCOBECTHOCTH.
A.2 bBecnpucTpacTHOCTb

A.21 CepTtudukaums nepcoHana [OrMKHaA OblTb OCHOBaHa Ha OOBEKTMBHbIX
AoKasaTenbCcTBax, MOMy4YEHHbIX OpraHoM no cepTudmkauumn B pesynbTaTte cnpaBenvBon,
0OOCHOBaHHOM W [OOCTOBEPHOM OLUEHKW, W HEe MNOABEpratbCsA BIUAHUIO  OPYrnX
3aVHTEPECOBAHHbIX NUL, U OPYTMX CTOPOH.

A.2.2 OpraHam no ceptuukaumm un uX COTPYAHUKaAM HeobxoaMmo ObliTb
GecnpucTpacTHbiMM M BOCMPUHUMATbCA  TakoBbIMKM, 4TOObl BbI3bIBATb  JOBEpUE
K X OeATENbHOCTU U ee pesyrnbTaTam.

A.2.3 Yrposbl 6ecnpucTpacTHOCTM  BKNKOYaAKT, HO He OrpaHMYMBatoTCH,
cnegyoLwmnm:

a) yrposbl NIMYHON 3aUHTEPECOBAHHOCTN: YrpO3bl, UCXOAALLME OT NinuLua UM opraxa,
AENCTBYIOLLNX B CBOMX COBCTBEHHbIX MHTEpecax, YTOObl n3BneYb COOCTBEHHYIO BbIroay;

b) cybbekTuBHbIE Yrpo3bl: Yrpo3bl, BO3HUKAOLLIME, Korga nvyHasi npeaB3siTOCTb

npeobnagaet Hag 06BLEKTUBHLIMUY AOKa3aTeNnbCTBaAMMU;
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C) yrpo3bl 6MM3KOro 3HAaKOMCTBA: Yrpo3bl, BO3HMKaWOLIME WU3-3a TOro, YTO NULO

3HAKOMO C ApYrMM NMLOM Uy JOBEPSIET €My, HanpuMep, y aKk3ameHTopa unv coTpyaHuka
opraHa no ceptuduKkauMm cknagblBatOTCs OTHOLLUEHUS C KaHAMOATOM, KOTOpble BNUSHOT
Ha CNOCOBHOCTb BbIHOCUTb OOBEKTUBHOE CYXOEHME;

d) yrposbl 3anyrMBaHus: Yrpo3sbl, KOTOpble MeLIaT OopraHy no cepTudukauumn
UNn ero CcOTpyaHWKaM [encTBoBaTb OOBLEKTMBHO M3-3a CTpaxa nepen KaHangaTom
U apyron 3anHTepecoBaHHOM CTOPOHOM;

€) (UHaHCOBbIEe Yrpo3bl: NCTOYHMK JOXOA4A OpraHa no ceptTudukaunum MoXeT ObiTb

yrpo3on ansa 6ecnpncTpacTHOCTMW.
A.3 KomMneteHTHOCTb

KomMneTeHTHOCTb COTpYyAHUKOB opraHa no CepTVI(bVIKaU,I/II/I Heobxoauma

Ana npoBefeHns cepTudurkaumm nepcoHana, Yto obecneymBaeT 4oBepue.
A4 KoHduaeHUMANbHOCTb U OTKPLITOCTb

CobnogeHne HanaHca mexay KOHUAEHUWANbHOCTBO U OTKPbITOCTBIO BNUSET
Ha [OoBepue 3amHTepPecoBaHHbIX CTOPOH U MX BOCMPUATUE LIEHHOCTUM OEeSATENbHOCTU

no cepTtudukaymn.
A.5 PearunpoBaHue Ha Xano6bl n anennauun

AdbdekTnBHOE paspelleHne xanob n anennauuin ABNAETCS BaXKHbIM CPeaCcTBOM
3almMTbl opraHa no cepTudUKauUmM U 3anHTEPECOBaHHbLIX CTOPOH OT OWWKBOK, YnyLLeHWiA

NN HeHaanexatlero noseaeHus.
A.6 OTBeTCTBEHHOCTb

OpraH no CepTI/I(i)I/IKaU,I/II/I HeCeT OTBETCTBEHHOCTb 3a noJsiydeHne [oCTaTOYHbIX

0OBbEKTUBHbBIX AOKaA3aTENbCTB, Ha KOTOpPbIX OCHOBbIBAETCA peLlueHne o CepTI/I(*)I/IKaLI,MM.

41



FOCT P UICO/M3K 17024—
(npoekm, nepsgasi pedakyusi)
MpunoxeHne B

(cnpaBo4HoOE)

B3aumocBasb MexXxay AedATeNibHOCTbIO MO cemetleame

Ha pucyHke B.1 HarnsggHo npeacraBnieHa B3aMMOCBA3b MeXAY HEeCKOSTbKUMMU

AENCTBUSIMU, OMMUCaHHBbIMU B HACTOSILLEM CTaHOapTe.

| Mpouecc ceptndmkaumm (3.1) |

| OueHka (3.12) (9.1) i

3asBka (9.2) OksameH (3.13)(9.3) .
[MUCbMEHHBIN, YCTHBIW,
npakT14Yeckuin unmn cnocobom o
HabnoaeHus
L]
PeweHune o ceptudmkaumm (9.4) .
Bbigaya ceptudmkaTta (9.4.7) ]
MpuocTaHoBNeHWe, OT3bIB UK cokpalleHne obnacTu cepTudmkaumm (9.5) .
Mpouecc nosTopHoW cepTudmkaumm (9.6)
Mcnonb3oBaHue cepTtudmkaTos n 3HakoB (9.7)
Anennsuum u xanobsl (9.8 n 9.9) .
BavmaHue nnathbl .

YcTaHOBMNEHNE CPOKOB

BeneHuve 3anvcen n nHopmaLum 0 NonMTUKax U npoueaypax
(koHdpnaeHumanbHocTH, 6e3onacHoCcTy 1 ap.) .
YnpaeneHne COTpyAHUKaMU, YKOMMIEKTOBAHNE 1 ayTCOPCUHT

HeaTenbHOCTb NO cepTudmKaLmm Cxema ceptudpumkauum (3.2)
Cxema npedycmampusaem ceedeHusi
0 desimernibHOCMU 0 cepmucbukayuu

ObnacTb cepTudmKaLmm
(8.2.a)

OnucaHune paboTbl 1 3agay
(8.2.b)

Tpebyemas KOMMNETEHTHOCTb
(8.2.c)

Tpebyemble cnocobHOCTH
(ecnv npumennmo) (8.2.d)
MpenBapuTenbHbie ycnosus
(ecnv npumennmo) (8.2.e)
Kopekc nosegeHus (ecnu
npuMmeHnumo). (8.2.f)
Kputepumn n metoabl oLeHKM
npv NepPBUYHON U NOBTOPHOM
ceptudukauum (8.3.a n b)
MeToabl n kpuTEpUN
Haasopa (ecnu NpUMeHNMO)
(8.3.c)

Kputepumn npuoctaHoBneHus
1 0T3bIBa cepTudmKaLmm
(8.3.d)

Kputepun ans nameHexusi
obnacTu npuMeHeHns nnu
YPOBHS cepTudmKaLmm
(ecnv npumennmo) (8.3.e)

PucyHok B.1-B3aMmocsA3b Mexay AeATenbHOCTbIO N0 cepTudgukaumnm
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Mpunoxexnne A

(cnpaBo4HoOE)
CBefeHunsi 0 COOTBETCTBUM CCbINTOYHbIX MeXAYHapOAHbIX CTaHAAapPTOB
HauWOHaNbHbIM CTaHAapTam
Tabnwuua OA.1

O603Ha4yeHne CCbiNoYHOro CteneHb O603Ha4yeHne 1 HanMeHoBaHne
MeXayHapoaHOro COOTBETCTBUSA COOTBETCTBYHLLENO HALMOHANbHOIro
cTaHgapTa cTaHgapTa
ISO/IEC 17000 — *

* COOTBETCTBYIOLUNIN HALMOHanbHbIA CTaHgapT OTCyTCTBYeET. [10 ero yTBepXXaeHuns
pekoMeHOyeTCa MCMNoNb3oBaTh NepeBof Ha PYCCKUMA A3blIK AAaHHOrO MeXOyHapoL4HOro

cTaHpapTa.
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